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ABSTRACT: Although abortion is now legal in Kenya under expanded circumstances, access is limited and
many providers and individuals still believe it is illegal. This study aimed to characterise Kenyan women’s
perceptions and experiences with abortion and post-abortion care (PAC) services in Nairobi regarding barriers
to care, beliefs about abortion, and perceived stigma. We conducted 15 semi-structured in-depth interviews
with Kenyan women aged 18—24 years who recently received abortion and PAC services at four Marie Stopes
Kenya clinic sites in Nairobi. The most significant psychosocial barrier respondents faced in promptly seeking
abortion and PAC was perceived stigma. In response to stigma, participants developed a sense of agency and
self-reliance, which allowed them to prioritise their own healthcare needs over the concerns of others. To
adequately address perceived stigma as a barrier to abortion- and PAC-seeking, significant cultural norm
shifting is required. DOI: 10.1080/09688080.2018.1492285
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Background

Until 2010, Kenya’s abortion law was highly restric-
tive and abortion was only permitted to save the
life of the woman." In 2010, the new constitution
was signed into effect, which added the clause
“and to protect the woman’s health.”" As a result,
abortion is now considered permissible under
four key circumstances: if the life of the mother
is in danger, if the health of the mother is in
danger, if providing emergency care, and if
allowed by any other law."? This clause is inter-
preted by some to mean that abortion is now
legal under the Kenyan constitution. However,
many providers are still extremely wary of whether
or not they would receive legal protection under
this new constitutional provision if they were to
begin providing safe abortion services.>* Since
the enactment of the new constitution, no new
legislation has been put forth to clarify or provide
guidance on the issue; therefore, the ambiguity
remains and the fierce national debate on abortion
rages on."? This ambiguity and debate translate
into confusion about the circumstances under

which women can now seek and legally receive
abortions.

Furthermore, in the Kenyan context, traditional
sociocultural norms and religious beliefs continue
to stigmatise and condemn abortion, such that
even if it were more legally accessible, use would
be limited." Abortion in Kenya, as in many cul-
tures, is seen as a transgression of gender-based
archetypes for how a woman should ideally
behave, including the idea that female sexuality
is for procreation purposes only and that women
are born with an innate desire to be a mother.”
For this reason, abortion stigma is produced and
reproduced in two major ways.® First, felt or per-
ceived stigma is the result of other people’s abor-
tion attitudes and cultural expectations regarding
how a woman should respond to news about her
pregnancy.” Second, internalised stigma is the
result of a woman’s acceptance of negative cultural
attitudes about abortion.” Evidence of both types
of abortion stigma in Kenya include studies from
focus group discussions with men and women
from central Kenya, which found that the most
common male perception of abortion was that it
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was “women’s strategy for concealing their way-
wardness, unfaithfulness and promiscuity,” so
women “can do all their evil and [just] abort
when they become pregnant.”®° Female study par-
ticipants responded that because of severely felt
stigma “women seeking to terminate an unin-
tended pregnancy enjoyed no respect, sympathy,
or support.”'® Furthermore, they internalised this
belief and repeatedly stated that abortion was
“the worst thing you could do as a woman ... if it
is found out, you will lose every respect you
have” and people will immediately shun you."
Consequently, the stigma of abortion plays a sig-
nificant role in women’s decision to access safe
or unsafe abortion services."

Unsafe abortion persists in Kenya, in part as a
result of widespread abortion stigma.'* Kenya’s
maternal mortality ratio due to unsafe abortion
remains one of the highest in East Africa at
266 deaths/ 100,000 live births.”> Similarly,
unsafe abortion is predicted to account for nearly
35% of maternal deaths in Kenya, compared to
13% globally and 18% in East Africa."*' Further
evidence of the growing abortion problem in
Kenya is provided by a 2015 mixed methods
study. Mohamed et al. found that the number
of induced abortions in Kenya in 2012 was
approximately 464,700." Of the 464,700 women
who had abortions, more than 116,000 (25%)
were treated for abortion-related complications.
Nearly 87,000 (75%) of those complications
were moderate to severe, and nearly 40,000
(45%) of those complications occurred in
women aged 19 years and younger." In addition,
the age-specific abortion rate showed that the
highest incidence of unsafe abortion occurred
amongst Kenyan women less than 25 years of
age. This is in line with other similar research
conducted amongst Kenyan women seeking
induced and post-abortion care services. Yegon
et al. established in 2016 that age, marital status,
type of abortion service (i.e. induced abortion or
post-abortion care), and socioeconomic status of
respondents are all significantly associated with
higher levels of abortion stigma.'' Young, unmar-
ried women, especially those from lower socioe-
conomic strata, are much more likely to bear
the brunt of abortion stigma in Kenya.'®

Survival from abortion-related complications is
most closely associated with prompt post-abortion
care- (PAC) seeking.”'® PAC is defined as the treat-
ment of obstetric complications from unsafe abor-
tion and incomplete spontaneous abortion." Core

components of PAC include emergency treatment
of obstetric complications, post-abortion counsel-
ling, contraception provision, STI and HIV edu-
cation, provider referral for other sexual and
reproductive health (SRH) concerns, and commu-
nity partnerships between patients and providers
to prevent unintended pregnancy and unsafe abor-
tion." Kenya’s national healthcare provision
guidelines require that PAC services be made avail-
able at all level Il health facilities and up."” Level Il
health facilities in Kenya are defined as primary
healthcare clinics with dispensaries. These facilities
are also the first point of contact with care provi-
ders, especially in rural areas."” For this reason,
level 1l facilities are often overwhelmed, so
women seeking PAC services either get referred
to higher level health facilities or are made to
wait longer before treatment is initiated."” One
prospective cohort study of maternal mortality in
Libreville, Gabon found that the mean delay
between patient admission and initiation of treat-
ment was 1 hour for eclampsia, 1.3 hours for post-
partum haemorrhage, and 23.8 hours for abortion-
related complications.' Similar studies on PAC in
Kenya have shown that young maternal age (less
than 25 vyears old), marital status (unmarried),
unintended pregnancies and severe abortion com-
plications all put women at significantly increased
risk of delays in care-seeking, and therefore at
higher risk of maternal mortality."”

Given the vulnerability of young Kenyan women
and the extensive delays in healthcare delivery at
public facilities, Marie Stopes International (MSI),
a private charity based in the UK, stepped in to
fill the gap in Kenya’s healthcare provision.?’ The
largest specialised SRH and family planning organ-
isation in Kenya since 1985, MSI provides a wide
array of high-quality and client-centred SRH ser-
vices to men, women and adolescents.?' Together,
the 15 mobile outreach teams, 23 clinics, 400
social franchises around the country, and one
specialist obstetric hospital in Nairobi offer a full
range of services: family planning options, emer-
gency contraception, health education counselling,
pre- and post-natal care, safe labour and delivery,
ultrasound, prevention of mother to child trans-
mission (PMTCT) of HIV/AIDS, cervical cancer
screening and PAC.2" In 2014 alone, Marie Stopes
Kenya (MSK) helped to prevent 153,000 unsafe
abortions through its provision of contraception
and PAC services.”'

However, little is known about Kenyan women’s
qualitative experiences seeking induced abortion
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and PAC services at MSK facilities. The aim of this
study was to understand young Kenyan women’s
experiences with induced abortion and PAC ser-
vices in Nairobi, since women under 25 years are
known to be at increased risk of delayed abortion
care-seeking and face higher levels of abortion
stigma. We aimed to characterise the quality,
barriers, cultural beliefs and community norms
around induced abortion and PAC-seeking in
Nairobi using in-depth, qualitative interviews
with young women who recently sought abortion
services.

Method's
Participants and procedures

The sample population for this study was com-
posed of young Kenyan women between the ages
of 18-24 years who recently received induced or
PAC services (either medical or surgical) at one of
four MSK clinic sites in Nairobi. For the purposes
of this study, “recent” was defined as individuals
who received abortion and PAC services that day
so that interviewees could easily recall information
about the quality of care they received.

The four MSK clinic sites (Table 1) differ in their
locations throughout Nairobi, the level of specialty
care they provide, and the cost of abortion ser-
vices. The largest facility (site A) serves as a full-
time maternity hospital and nursing home. For
this reason, clients who suffered from compli-
cations or who required specialty care were sent
to that facility for overnight observation and treat-
ment. In comparison, the three other clinics were
considerably smaller and primarily provided out-
patient services, such as general wellness visits
for expecting mothers, family planning consul-
tations, and induced abortion and services.

For this study, convenience sampling was used
to recruit women under 25 years. The initial plan
was to purposively sample and then stratify
women aged <20 years and those aged 20-25
years. However, the numbers of young Kenyan
women who received induced and PAC services at
the MSK clinics each day was not large enough to
use these sampling methods. Given that young
Kenyan women are more likely to experience
high levels of abortion stigma, the intention
behind purposive sampling and stratification was
to explore potential differences in perceived
stigma and barriers to care seeking based on age.
Recruitment was done in close collaboration with
the MSK clinic staff to ensure that participants

were all well enough to participate in a 30-60-min-
ute interview after completing counselling and

Table 1: Demographic characteristics of

in-depth interview participants (N =15)

Characteristic Total n (%)
Age
18-19 years 2 (13%)
20-24 years 13 (87%)
Marital status
Single 6 (40%)
In a relationship 9 (60%)
Married 0 (0%)
Abortion type*
Medical 5 (33%)
Surgical 9 (60%)
Both 1 (7%)
Prior contraceptive use
Condoms 7 (46%)
Injectable 2 (13%)
Oral 1 (7%)
Multiple methods** 1 (7%)
None 4 (27%)
MSK clinic sites
A (largest) 6 (40%)
B 4 27%)
C 2 (13%)
D 3 (20%)

*Respondents were all given the option to pursue either
a medical or surgical abortion. Medical abortions were
provided through a combination of mifepristone and
misoprostol, while surgical abortions were provided
through manual vacuum aspiration (MVA).**

**The respondent who used multiple methods of contra-
ception identified using both condoms and injectables
in the past.
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treatment. To reduce the rate of participant refusal
and to compensate participants for their time,
non-monetary incentives were provided to inter-
viewees, in the form of Airtime scratch cards
(150 Ksh).

The exact number of in-depth qualitative inter-
views to conduct was determined by the point that
data collection reached saturation. After conduct-
ing 15 interviews, saturation had been reached.
The content of each interview was based on the
semi-structured interview guide. Themes or con-
structs addressed during the interviews included:
barriers to seeking abortion care, participants’
beliefs about abortion and types of felt abortion
stigma. The questions about barriers to care
asked about both physical and psychosocial bar-
riers, such as concerns regarding distance of the
facility or fear of judgment from others. Partici-
pants were then asked in more detail about how
social norms, religious and cultural beliefs influ-
enced their decision to seek abortion services.
The third construct asked participants about differ-
ent types of perceived abortion stigma, such as
individual stigma or judgment from others, and
how participants persisted despite the stigma.

Data collection and analysis

In-depth semi-structured interviews were con-
ducted in English or Kiswahili with 15 study partici-
pants. Individuals who were eligible for the study
were referred by MSK reception staff prior to
receiving treatment. After completing treatment,
individuals who were interested in participating
were brought to interview staff by their provider.
From there, participants were reassured that
should they choose to participate, their responses
would not in any way influence their relationship
with MSK, or their ability to seek future treatment
at the facility. Interviews were conducted in private
rooms within each clinic, to maintain privacy for
each of the participants.

Qualitative data from this study were analysed
using the grounded theory approach.?>?* The
data analysis procedure involved: translation, tran-
scription, back-checking, coding and refinement.
First, the interview recordings were translated
and transcribed by a transcriptionist. Transcripts
were then back-checked for coherency, consistency
and quality by fieldwork staff. Afterwards, tran-
scripts were read through multiple times in their
entirety by the lead researcher and the co-investi-
gator to allow for familiarisation with the text.
Transcripts were subsequently coded based on

important themes and the codes were then organ-
ised into different groups of related themes. This
was followed with a line-by-line microanalysis
using open coding, so that codes were reflective
of each topic and concept discussed. To help
organise, manage and retrieve codes, the data
analysis software Atlas-ti was used.

After carefully studying the interview transcripts
and field notes, data analysis was conducted by the
lead researcher and the co-investigator. Each
researcher coded the same three interviews to
start, and then discussed discrepancies until an
agreement was reached and the codebook was
finalised. After that, a single codebook was created
to use on the remaining interviews. The remaining
transcripts were then divided equally between the
two researchers. This was followed by discussions
on how to group the codes together and analyse
the interview findings.

Ethical considerations

This research was conducted in line with prevailing
ethical principles set by the national guidelines for
research, as well as the Committee on Human
Research (CHR) of UCSF. Furthermore, this study
received ethical approval from UCSFs Internal
Review Board, Kenya’s Medical Research Institute
(KEMRI), as well as MSI in London.

Results
Participant characteristics

Study participants received abortion services at
one of four MSK clinic sites in Nairobi. Character-
istics of the study population are summarised in
Table 1.

Nearly all (n = 12) respondents found out about
the clinic through word of mouth, either from a
friend or family member who had been to the
clinic themselves, or who knew someone who
had used MSK services in the past and had positive
experiences there. A few (n =3) found out about
MSK through the internet.

Women’s perceptions of quality of abortion
care

When asked what prompted them to choose MSK,
most participants cited the primary reason as per-
ceptions of high-quality care and assurances of con-
fidentiality. Nearly all participants (n = 14) reported
feeling satisfied with the quality of care they
received. Many attributed the high-quality care to
the kindness and professionalism of the MSK staff,
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the stigma-free environment, and the active role
they played in decisions about their care.

“On a scale of 1-10 I think I'll put them at [an] 11
because they exceeded my expectations. They came
without me asking, immediately you sit down
[and] they make you feel comfortable. [The doctor,]
she gave me a hug, it was nice ... ”

“I don’t know her name, [but] even, without talking
to her, from her body language there’s that feeling of
“vour secrets are safe with us” that’s the first thing
[you feel] when you enter the door.” [Respondent
aged 24 years, interviewed at site B]

“[Here,] you play an active role in deciding what
happens to you, it’s not you come and we are
going to do this to you, take this, and go home.
You [actually] play an active part in what they do
with your body ... [here,] you feel free, and wel-
comed. You feel like you are not being judged or
scrutinized negatively. You feel [like] they are here
to serve you, [like] what can they do for you.”
[Respondent aged 23 years, interviewed at site B|

Privacy and confidentiality also played a large
role in subjects’ decision-making.

“First of all when | tried to get information on the
internet, | couldn’t get any patient details, which
by itself shows that all the records are kept in-
house. There’s no slandering of patients on the inter-
net or public records or anything of that sort. [Actu-
ally,] not getting information [about] patients
outside [the facility] was the first hint for me that
this might actually work. Then, coming and signing
consent forms before you do anything, that con-
firmed that they will try and keep it private, which
was very important to me when | decided to come
here.” [Respondent aged 23 vyears, interviewed at
KenCom]

High-quality abortion care was frequently cited as
one of the most common reasons for choosing
MSK facilities for induced abortion and PAC ser-
vices. All participants reported feeling that abor-
tion services were equally available, and
treatment was equally provided, regardless of
age, marital status, or other personal attributes.

Women’s experiences with barriers to seeking
healthcare services

Half the respondents (n=7) stated that physical
barriers (e.g. lack of finances or information)
played a significant role in how women access,
finance and receive high-quality healthcare

services. The other half (n = 8) attributed psychoso-
cial and cultural barriers (e.g. worries about judg-
ment and fear of stigma) as to why women often
did not present at healthcare facilities for services.

“Maybe they feel people will judge them, | think that
is the biggest reason, because most of the people will
Judge her. When someone is pregnant, and she is not
ready for that pregnancy, she goes to [the] facility,
but she cannot do something because she is afraid
of what people will say about her. So judgment is
a big fact[o]r].” [Respondent aged 22 years, inter-
viewed at site (]

Other barriers to care included: instability at home
(e.g. problems with one’s spouse), stigma related to
one’s disease state (i.e. having HIV/AIDS or cancer),
the role women are expected to play in the house-
hold (i.e. women are often too occupied with dom-
estic responsibilities to have time to seek out
healthcare services for themselves), and fear of
Western medicine. Regardless of the barrier in
question, respondents shared that all have the
potential to result in the same effect: women
being denied or denying themselves potentially
lifesaving medical care.

Beliefs about abortion and women who have
abortions

When participants were asked further about their
decision to seek out abortion services, they men-
tioned that religious beliefs, community norms
and cultural traditions directly and indirectly
shaped their decisions around abortion and PAC-
seeking. For example, many rural communities
and religious groups have a preference for tra-
ditional birth attendants (TBAs) and healers rather
than hospitals. As a result, women are strongly dis-
couraged from seeking abortion services at health-
care facilities.

“My community is Maasai-Kikuyu. So my Maasai
side believes in getting wakunga (Swahili name
referring to mid-wives) when you give birth. Even
when you want to terminate a pregnancy, they
call all the elderly women and they sit on your
stomach repeatedly. Like they bounce on it till it’s
dead ... It’s really scary.” [Respondent aged 24
years, interviewed at site B]

When asked why religious beliefs and cultural tra-
ditions such as these heavily influenced women’s
ability to access abortion-related care, participants
explained that there is a near ubiquitous belief in
Nairobi that abortion is morally wrong, a sin, and
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illegal. Furthermore, respondents traced this belief
back to a firm faith in God and the idea that life is
sacred.

“In my religion, we are not allowed to abort a child
and apart from religion, it’s something that is not
right, that’s why it was made illegal, right? It’s some-
thing not good to kill a child.” [Respondent aged 20
years, interviewed at site A]

In addition to strong religious and cultural beliefs
preventing women from seeking out abortion ser-
vices at healthcare facilities, many communities
also use stigma, isolation and shame as tools to
ensure that women do not break from tradition.
Respondents explained that if discovered, women
who seek abortion services are often publicly
denounced as immoral and hypersexual. As a
result, they may be shunned, disowned, or even
killed.

“The first thing they think is that you are promiscu-
ous and [that] you are either a prostitute or you
have the attitude of a prostitute.” [Respondent
aged 24 years, interviewed at site B]

“My dad is the one who is Maasai, [and] he would
kill me if he knew I was here. He is very traditional,
[in fact] he follows tradition to the letter [so] some-
thing like this, the fact that | got pregnant before
marriage, that would be the death penalty for
me.” [Respondent aged 24 years, interviewed at
site B]

Overall, participants reported a large amount of
variation in their personal experiences with social
stigma and cultural beliefs related to abortion.
However, the underlying belief that abortion is
morally wrong and a sin remained unanimous,
as well as the belief that women who have abor-
tions are promiscuous and shameful. In response
to strong social stigma about abortion, some
respondents internalised these beliefs and
expressed that women who seek abortions
“deserve” to be stigmatised or mistreated.

Dealing with judgment and gossip from others

Similarly, many women (n=10) felt that if other
people were to find out about their abortion,
people would likely judge, gossip about, or be dis-
appointed in them.

“R: ‘I am afraid if maybe my mother, sisters or
friends get to hear about my abortion, they’ll be dis-
appointed so much and they’ll say | am a stupid per-
son who does not respect herself. My boyfriend

maybe ... will disrespect me and take me as a
joker because ... he might see me as a person
who’s not responsible with her life.” [Respondent
aged 23 years, interviewed at site A]

However, there was also an overall acceptance
from study participants that people will judge or
gossip about them regardless. One participant
explained, “it’s life, gossip is everywhere so | just
have to accept it” [Respondent aged 20 years, inter-
viewed at site A].

Other women felt that there was no point in
worrying about judgment or gossip because the
decision had been made and the abortion had
already taken place.

“Yeah, you’ll be judged negatively like it’s obvious,
like ‘oh my God, she aborted!’ So yeah, people will
actually [see] you negatively and they’ll judge you
but then, it doesn’t matter [because] it was already
done.” [Respondent aged 19 years, interviewed at
site B]

| Are you worried that people will gossip
about you?

R They'll be wasting their time.

I Why is this so?

R Because | don't care, it already happened, if
they gossip nothing will change. [Respon-
dent aged 21 years, interviewed at site A

This sense of self-reliance and self-determi-
nation exhibited by participants helps to illustrate
a larger theme of abortion being a personal choice
for them. These women did not worry about other
people’s views; rather, they focused largely on
their own views. One participant explained that
even if people did gossip, it would not affect her
because “... if they do, it was a personal choice.
| paid it, they had nothing to do with it” [Respon-
dent aged 24 years, interviewed at site B]. Another
participant said, “If they do find out, well and
good ... [and] if they don’t, well and good, life
will go on... it's my personal decision ... | can
defend it if | [have] to” [Respondent aged 23
years, interviewed at site BJ.

Many of these young women are responding to
felt and internalised abortion stigma by prioritising
their own healthcare needs. In doing so, they are
asserting their agency and placing their own pre-
sent and future well-being above the perceptions
and beliefs of others.

“I look[ed] at the pros and cons of this decision and |
knew ten, twenty years after this decision there will
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be nothing that I'm going to regret. So, I'm not wor-
ried.” [Respondent aged 24 years, interviewed at
site (]

“At this point...| cannot live by what [other]
people want or tlhink] is best for me. Here | have
to be selfish and think about myself and not others.”
[Respondent aged 20 years, interviewed at site D]

Responding to abortion stigma through self-
reliance and agency

Despite the heavy presence of abortion stigma,
most participants expressed agency over their
decision. A number of women, even those who
felt strongly that abortion is wrong, still expressed
that they made the right decision, suggesting a
strong sense of self-reliance.

“Personally | believe that abortion is wrong ... But
when | decide[d] to abort [I did so] not because it
is good, but [because] it may help. Because with
the pregnancy | had to meet challenges | was not
ready to face.” [Respondent aged 21 years, inter-
viewed at site B]

Many respondents mentioned not worrying about
judgment or feeling bad about their abortion
because they felt that it was a private decision,
being made between them, their provider and/
or their partner:

“This thing that | did ... terminating it, is between
me, Marie Stopes and my boyfriend. But, I'm only
concerned about what | think of myself and not
what my boyfriend does.” [Respondent aged 24
years, interviewed at site B|

“Others may judge me, but it’s my life and | had to
do something because there’s no need for me to let
the baby suffer, to let myself suffer it’s not fair. |
had to do something because | myself was not
ready.” [Respondent aged 20 years, interviewed
at site (]

Even participants who worried about the views
of their partners regarding their abortions, ulti-
mately demonstrated confidence in their decision-
making, suggesting a strong sense of self-reliance.

“I don’t care if my boyfriend decides to reject me
after this. That will not bother me at all.” [Respon-
dent aged 24 years, interviewed at site A]

“If I'm rejected, it’s okay. Other things are [happen-
ing] in my life, [and] | deserve to be happy.”
[Respondent aged 20 years, interviewed at site (]

Discussion

Consideration of the larger public narrative about
abortion in Nairobi has revealed that abortion
remains not only widely stigmatised in Kenya but
also criminalised due to its poorly understood
legal status.?” In this study, we gain a better under-
standing of young Kenyan women’s experiences
with abortion and PAC services at MSK facilities,
including the quality of care they received, the bar-
riers to care they faced and ways in which they
responded to widespread abortion stigma.

This study suggests that young Kenyan women
who access abortion and PAC services face signifi-
cant psychosocial barriers. They are confronted
by considerable fear of stigmatisation, based in
negative religious and cultural beliefs held by
their families, communities, and even within
themselves. Yet, despite felt and internalised abor-
tion stigma, participants were able to seek out the
services they need. This suggests a level of agency
and empowerment, which transcends age, marital
status and other demographic characteristics. Par-
ticipants made it overwhelmingly clear that when
they were faced with a pregnancy they did not
want, or they were not ready for, they chose to
prioritise their own self-fulfilment (i.e. physical,
financial, mental and emotional well-being) over
the beliefs and desires of others.® This held true
for both participants who felt that abortion was
morally wrong and those who rejected negative
beliefs about abortion. Both groups rationalised
their abortion decision-making as legitimate beha-
viours, despite the taboo, because they saw the
alternative as unfair to themselves and unfair to
their potential future children. In this way, partici-
pants were willing to face potential gossip, judg-
ment, and stigmatisation from others, in order to
reject the idea of unprepared and unwilling
motherhood.?®

These findings confirm prior literature that
women who have abortions in the presence of per-
ceived stigma develop individual stigma manage-
ment strategies in order to promote their own
positive coping.”*® Common stigma management
strategies in this study included secrecy (i.e. limit-
ing disclosure about their decision to have an abor-
tion), and learning how to effectively deal with
gossip and judgment from others. However, most
prior studies which discuss the empowerment
and positive coping of women after an abortion
have been cited in the United States and Western
Europe, not in an environment such as Kenya,
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where there is still considerable legal ambiguity,
and where abortion is largely stigmatised.?”° Col-
lectively, these studies recognise that among the
risk factors for negative coping after an abortion
are important interpersonal and contextual vulner-
abilities, such as lack of social support, societal
stigma, and negative cultural attitudes towards
abortion.?”~%° As such, one would anticipate that
the young Kenyan women interviewed in this
study would be more prone towards expressing
negative or conflicting emotions after having
their abortions, as opposed to the decisional
autonomy and self-confidence they displayed. As
a result, in this study, we find evidence that even
in restrictive (legally and culturally/religiously) con-
texts, women are able to adopt positive coping
behaviours and feel empowered about their abor-
tion decision-making.

Additionally, it is possible that since many of the
women in this study heard about MSK from a
friend who had sought services there, this created
a form of social support that helped women feel
more empowered about their decision. Social net-
works are key for information, but also just the
knowledge that other women have had to seek
these services could be boosting women’s ability
to feel positive about their abortions. A larger
study that included the voices of women who
were not able to obtain the abortions they wanted,
or sought care elsewhere and had more negative
experiences, would help us understand if social
support played a role in women overcoming their
own internal and societal stigma to seek the care
they wanted.

Limitations

This study had several limitations. First, all women
interviewed in this study had successfully reached
an MSK facility in time to receive an abortion.
Therefore, we do not have insights from women
who wished to seek PAC services and faced insur-
mountable barriers. Thus, the sense of agency
and confidence described by our respondents
about their decision might be reflective of
women who already had more agency and were
thus better able to obtain the services they desired.
Research interviewing women not able to receive
abortion services would further elucidate barriers
to care. The women in this study were able to
obtain PAC services while facing strong family,
community and religious stigma, so these barriers
can be overcome to some extent. Research com-
paring women who received and did not receive

abortions could help identify factors enabling
women to overcome these barriers.

This study has other limitations related to
selection bias. The women who participated in
our study may have been more inclined to be
interviewed because they had positive experi-
ences with MSK facility staff or because they
had not yet experienced pain as a result of the
abortion procedure.®' Selection bias may also
have occurred in the sense that participants
who received the initial abortion procedure
were more predisposed to participate than their
counterparts who returned for a PAC follow-up
visit. In addition, MSK healthcare clinics are not
representative of the diverse range of healthcare
centres in Nairobi. As MSK provides high quality,
private abortion services, its clients are likely to
be slightly older, more financially stable, unmar-
ried, and with less severe symptoms than clients
who attend public healthcare facilities. Thus, we
cannot generalise these study findings to young
Kenyan women more broadly, or even young
Kenyan women in urban Nairobi. The experi-
ences of women who receive abortion and PAC
services at public healthcare facilities in Nairobi
and elsewhere are likely to differ from MSK
clients.

Conclusion

Despite widespread abortion stigma and the lack
of clarity around legal status, young Kenyan
women in this study were able to assert their
own healthcare needs over the perceptions and
beliefs of others. These women were positive and
empowered in their decision to reject unwanted
or early motherhood, justifying their decision by
situating it relative to their other priorities in life.
They saw the alternative of continuing with the
pregnancy as unfair to themselves and their poten-
tial future children, and as a result were willing to
deal with gossip, judgment, and community-level
stigma in order to defend their right to choose.?®
Although wide-scale social norming is still needed
to begin destigmatising abortion throughout Ken-
yan society as a whole, these findings provide
hope that a subset of young women are able to
obtain services and feel empowered about their
decision despite existing stigma.

In addition, our finding that most women in this
study sought services at MSK clinics because they
heard positive things from a friend, suggests that
finding ways to leverage social networks, or even
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create social networks centred around disclosure,
may be good intervention approaches. These inter-
ventions could help other women obtain induced or
PAC services by connecting women who successfully
overcame stigma to seek services, with women hop-
ing to obtain services. Since many women wishing
to seek an abortion, especially those facing high
internalised or felt stigma, might not feel comforta-
ble asking their friends, a social media approach has
potential. Most young women, especially in this
urban setting, have access to mobile phones. This
approach will only be appropriate for populations
similar to our study population who have access
to mobile phones and are highly literate; different
approaches would be needed to provide infor-
mation and support to women in other parts in
Kenya, especially rural areas. More research is
needed to understand the specific experiences, bar-
riers, and avenues for support for these other
populations.
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Résumé

Méme si 'avortement est désormais légal au Kenya
dans des conditions plus larges, 'accés reste limité
et beaucoup de prestataires et d’individus pensent
encore qu'il est illégal. Cette étude visait a caractéri-
ser les perceptions et les expériences avec les services
d’avortement et de soins post-avortement a Nairobi
du point de vue des obstacles aux soins, des
croyances sur l'avortement et de la stigmatisation
ressentie. Peu de recherches ont abordé ce sujet.
Nous avons mené 15 entretiens approfondis semi-
structurés avec des Kenyanes agées de 18 a 24 ans
qui avaient récemment avorté et recu des soins pos-
térieurs dans quatre dispensaires Marie Stopes Kenya
a Nairobi. L'obstacle psychosocial le plus important
qu’avaient rencontré les répondantes pour obtenir
rapidement un avortement et des soins aprés I'avor-
tement était la stigmatisation ressentie. En réponse a
la stigmatisation, les participantes ont développé un
sentiment d’autosuffisance et de maitrise, qui leur a
permis de donner la priorité a leurs propres besoins
de santé par rapport aux préoccupations des autres.
Pour répondre correctement a la stigmatisation per-
cue comme un obstacle a I'obtention d’un avorte-
ment et de soins ultérieurs, il est nécessaire de
réorienter profondément les normes culturelles.

Resumen

Aunque el aborto ahora es legal en Kenia bajo cir-
cunstancias ampliadas, el acceso es limitado y
muchos prestadores de servicios y personas atin
creen que es ilegal. Este estudio procuré caracter-
izar las percepciones y experiencias de las mujeres
kenianas que recibieron servicios de aborto y aten-
cién postaborto (APA) en Nairobi con relacion a las
barreras para buscar servicios, las creencias acerca
del aborto y el estigma percibido. Existen pocos
estudios de investigacion sobre este tema. Realiza-
mos 15 entrevistas a profundidad semiestructura-
das con mujeres kenianas de 18 a 24 afios de
edad, que recientemente habian recibido servicios
de aborto y APA en cuatro clinicas de Marie Stopes
Kenia, en Nairobi. La barrera psicosocial mas sig-
nificativa que enfrentaron las mujeres entrevista-
das para buscar servicios de aborto y APA con
prontitud fue el estigma percibido. En respuesta
al estigma, las participantes desarrollaron un sen-
tido de agencia y autosuficiencia, que les permitié
anteponer sus necesidades de salud a las preocu-
paciones de otras personas. Para abordar el
estigma percibido adecuadamente como barrera
para buscar servicios de aborto y APA, se necesita
un cambio significativo en las normas culturales.
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