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IPA’'s Research for Effective COVID-19 Responses
(RECOVR)

Rapid response surveys to answer critical policy questions (8+ countries)

3%2 A global hub that centralizes research and policy lessons

A portfolio of IPA studies to generate rigorous evidence (80+ studies)

9%¢ Advising 15+ governments on evidence-based approaches

@ Research-on-Research to strengthen the quality of remote data collection




RECOVR Survey: Key Takeaways

o More than 70% of respondents say they feel their household is at risk of
contracting COVID-19. For those who don't feel at risk, almost 30% report
it is because they follow preventive measures

consumption in the past week

Almost 80% of respondents say they have had to deplete savings to pay for
food, healthcare, or other expenses since February 2020

80% of employed individuals have earned less pay than they did in a
typical week before the government closed schools
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/w More than 50% of households say they have had to reduce food
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€~ Households report that 80% of children in primary and secondary school
are spending time on education at home since schools were closed
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Rwanda Survey Information

Dates of survey: 4th -12th June

Sampling method: Random Digit Dialing of a nationally representative sample of
phone numbers

Sample size: 1482 respondents out of 4234 call attempts

Average respondent demographics:

e % women: 37%

Age: 30

Household size: 4.9

% that completed more than secondary school: 60%

% Under national poverty line: 14% (Estimated with the PPI)



https://www.povertyindex.org/about-ppi

Survey Definitions

e Poor vs. non-poor

o Is this household most likely below the national poverty line?

o Estimated using the PPl, which uses a simple machine-learning algorithm
to build a proxy means test estimating poverty rates using a set of
household characteristics.

o Based on NISR's 2017 EICV5 dataset.

e School-age children

o “How many children who had been enrolled in primary/secondary school

before the national quarantine live in your household?”
e Employment Sectors

o 20+ occupations across agriculture, manufacturing, services, transport,
mining, retail, etc.

e Error Bars in each graph represent the 95% confidence interval.

o If error bars do not overlap, the difference between groups is statistically
significant (p<0.05).


http://povertyindex.org/country/rwanda

Sample is heavily concentrated in Kigali

Kigali City 39.80%

West 258 17.40%
South 245 16.50%
East 239 16.10%

North 150 10.10%
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Rwanda RECOVR Survey: Survey and Policy Timeline

Mar 16 Mar 30 Apr 13 Apr 27 May 11 May 25 Jun8 Jun 22 Jule
Nationwide Lockdown @ Curfew (8pm-5am) established IPA RECOVR
21 Mar- 4 May 4 May Survey Round 1
4 Jun-15Jun

@ Closure of schools and @ Launch of Drones for Health Information Dissemination

hlgl'!er gducatlon 12 Apr

institutions

16 Mar @ Facemasks required in public

19 Apr

@ National Bank eliminates charges for mobile money transfers

19 Mar
- i.sa;/ljar:ch of in-kind food distribution program @ IMF approves additional $111 million
11 Jun
@ MF approves $109 million Rapid Credit Facility Disbursement Legend
02 Apr

Public Health Measures

Economic Measures

IPA RECOVR







Health & COVID-19 Mitigation: Key Takeaways

e 13% of respondents say they delayed or skipped needed healthcare visits
since 21 March. For those who delayed or skipped healthcare, most said it
was because they could not afford transport.

e 25% of respondents say they did not stay home any days in the last week,
while 15% report staying home every day

e More than 80% of respondents say they washed their hands more often
this week than before mid-March

e More than 70% of respondents say they feel their household is at risk of
contracting COVID-19. For those who don't feel at risk, almost 30% report it
is because they follow preventive measures




13% of respondents say they delayed or skipped needed healthcare visits
since 21 March

For those who delayed or skipped healthcare, most said it was because
they could not afford transport.

If so, Why?

Could not afford care

Could not afford transport

Clinic was closed

Clinic had a long wait time




13% of respondents say they delayed or skipped needed healthcare visits
since 21 March with a high rate in Gicumbi (20%) and Rwamagana (25%)
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25% of respondents say they did not stay home any
days in the last week, while 15% report staying home
every day

Never (0)

Once (1)

. Some days (2-3)

Most days (4-6)

Every day (7)
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Men and women are similarly likely to stay home in
the past week

Never (0)

Once (1)

: Some days (2-3)

Most days (4-6)

Every day (7) = Male
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Wealthier respondents are more likely to say they
stayed home most days in the last week

Never (0)

Once (1)

. Some days (2-3)

Most days (4-6)

Every day (7)
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In the past week, 2 respondents have attended
church or mosque, or gathered with people outside
their household to pray

. Attended Church/Mosque

0.00 0.05 0.10 0.15 0.20 0.25 0.30 0.35




More than 80% of respondents say they washed their
hands more often this week than before mid-March

More

. Same

Less

0 20 40 60 80
% Washing hands more/same/less




More than 70% of respondents say they feel their household is at risk of
contracting COVID-19

For those who don’t feel at risk, almost 30% report it is because they
follow preventive measures

Why not?

Belief in God +

Follow preventive measures

Does not exist where | live

We do not go out +

0 10 20 30 40 50 60 70 80
%




Poorer and wealthier respondents similarly say they feel their household
is at risk of contracting COVID-19

For those who don’t feel at risk, poorer and wealthier respondents are
similarly likely to say it's because they are following preventive measures

Why not?
Belief in God
Follow preventive measures
Does not exist where | live

We do not go out - W= Non-Poor
5 . Poor
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Social Protection & Financial Resilience: Key Takeaways

e Almost 80% of respondents say they have had to deplete savings to pay for
food, healthcare, or other expenses since February 2020

e More than 50% of households say they have had to reduce food
consumption in the past week

e More than 25% of households say they have had difficulty buying food due
to restricted mobility and food markets being closed

e More than 60% of respondents say they have access to a bank account and
almost 100% have access to a mobile money account

e 10% of respondents have received food or a reduction in utility charges
from the government in response to COVID-19

e Almost 20% of respondents have received food, cash, or other support from
relatives outside the country or friends/neighbors in response to COVID-19




Almost 80% of respondents say they have had to
deplete savings to pay for food, healthcare or other
expenses since February 2020

Sell off assets (including livestock)

Depleted savings

. Borrowed money though uncertain could pay back on time

Skipped making a required payment on a loan

Bought fewer inputs than planned
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Almost 50% of respondents in Rubavu
and Karongi districts reported to have
skipped a required payment loan
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Almost 60% of respondents in districts of

Nyamasheke, Rutsiro, Gicumbi and Kirehe

reported having borrowed money though
uncertain could pay back on time are
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Respondents in Kayonza and Ngoma Almost 80% of respondents say they have

districts were more likely to report had to deplete savings to pay for food,
selling off assets (including livestock) to healthcare or other expenses since
pay for food, healthcare or other February 2020 mainly in Gatsibo district
expenses since February 2020 and southern province
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Men are more likely than women to say they have had
to sell off assets to pay for food since February 2020

Sell off assets (including livestock)

Depleted savings

: Borrowed money though uncertain could pay back on time

Skipped making a required payment on a loan

Bought fewer inputs than planned




Poorer respondents are more likely than wealthier
respondents to report having to sell off their assets to
pay for food, healthcare, or other expenses since
February 2020

Sell off assets (including livestock)

Depleted savings

: Borrowed money though uncertain could pay back on time

Skipped making a required payment on a loan

Bought fewer inputs than planned




Respondents with school-age children are more likely
than those without to say they have had to buy fewer
inputs than planned to pay for food, healthcare or
other expenses since February 2020

B No Children

Sell off assets (including livestock) W School-age Children

Depleted savings

. Borrowed money though uncertain could pay back on time

Skipped making a required payment on a loan

Bought fewer inputs than planned




More than 50% of households say they have had to reduce food
consumption in the past week

. Reduced Food Consumption

More than 25% of households say they have had difficulty buying food
due to restricted mobility and food markets being closed

Restricted Mobility

Most food markets closed
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Households with school-age children and those without similarly say they
have had to reduce food consumption in the past week

B School-age Children
N No Children

- Reduced Food Consumption

Households with school-age children and those without similarly say they
have had difficulty buying food due to restricted mobility and food
markets being closed

Restricted Mobility

Most food markets closed

40 50 60




Poorer households are slightly more likely than wealthier households to
say they have had to reduce consumption in the past week

B Non-Poor
Il Poor

. Reduced Food Consumption

Poorer households are more likely to say they have had difficulty buying
food due to restricted mobility and food markets being closed

Restricted Mobility

Most food markets closed

40 50 60




Almost 70% of respondents say they have had
difficulty buying the amount of food they usually buy
because household income has dropped

Shortages in the markets?

Price of food was too high?

Household income has dropped?




60% of respondents in Karongi Almost 70% of respondents in Gicumbi,

district say they have had difficulties Gatsibo and Karongi districts say they have
buying the amount of food they had difficulties buying the amount of food
usually buy because of shortages in they usually buy because price of food was
the market too high
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Poorer respondents are more likely than wealthier
respondents to say they have had difficulty buying
the amount of food they usually buy because
household income has dropped

B Non-Poor
N Poor

Shortages in the markets?

Price of food was too high?

Household income has dropped?




Rural respondents are more likely than urban respondents to

say they have had difficulty buying the amount of food they
usually buy because the price of food was too high or because

there were shortages in the markets

Shortages in the markets?

Price of food was too high?

Household income has dropped?
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Respondents with/without school-age children are
similarly likely to say they have had difficulty buying the
amount of food they usually buy because household

income has dropped

B No Children
I School-age Children

Shortages in the markets?

Price of food was too high?

Household income has dropped?




More than 60% of respondents say they have access
to a bank account and almost 100% have access to a
mobile money account

No account

. Bank account

Mobile money
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Men are more likely than women to have access to a
bank account. Men and women are similarly likely to
have access to a mobile money account

No account

. Bank account

Mobile money

100




Respondents with/without school-age children are
similarly likely to have access to a bank account or
mobile money account

B No Children
Il School-age Children

No account

. Bank account

Mobile money
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75% of respondents have been able to access
their bank accounts over the past 30 days

 Had access over past 30 days




Men and women have similarly been able to
access their bank accounts over the past 30
days

- Had access over past 30 days




Respondents with/without school-age
children have similarly been able to access
this account over the past 30 days

B School-age Children
N No Children

: Had access over past 30 days




10% of respondents have received food or a reduction
in utility charges from the government in response to
COVID-19

None

Food

Cash

Reduction in utility charges

Hygienic products




Respondents with/without school-age children have
similarly received food, cash, or other support from
the government in response to COVID-19

None

Food

Cash

Reduction in utility charges

Hygienic products { . o chitdren

EEE School-age Children
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Urban respondents are more likely than rural
respondents to have received food/cash from the
government in response to COVID-19

None

Food

Cash

Reduction in utility charges

Hygienic products —
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Almost 20% of respondents have received food, cash,
or other support from relatives outside the country or
friends/neighbors in response to COVID-19

None

Church/mosque

Relatives in country

. Relatives outside the country

NGO/CSO

Friends/Neighbor

Workmates/Employer
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A small percentage of men and women are similarly
likely to have received food, cash, or other support
from relatives outside the country or
friends/neighbors in response to COVID-19

None

Church/mosque

Relatives in country

. Relatives outside the country

NGO/CSO

Friends/Neighbor

Workmates/Employer




A small percentage of respondents with/without
school-age children have received food, cash, or other
support from someone else in response to COVID-19

None

Church/mosque

Relatives in country

. Relatives outside the country

NGO/CSO

Friends/Neighbor

Workmates/Employer == No Children
BN School-age Children
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Education: Key Takeaways

Households report that 80% of children in primary and secondary school
are spending time on education at home since schools were closed

Among children in primary and secondary school engaged in distance
learning, 40-50% are using radio learning programs

Among primary school children following radio and TV learning programs,
the most followed radio and TV stations are Radio Rwanda and a Rwanda
TV learning program

More than 30% of respondents are encouraging children to do distance
learning to support children’s education while schools are closed

More than 80% of households have received communication from the
Ministry of Education and Rwanda Education Board




Households report that 80% of children in primary
school are spending time on education at home since
schools were closed

None of them

Some of them

Most of them =
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Poorer households are more likely than wealthier
households to report that children in primary school
are spending time on education at home

None of them

Some of them

Most of them

rasas
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All of them
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Households report that 80% of children in secondary
school are spending time on education at home since
schools were closed

None of them

Some of them

Most of them

All of them




In Nyagatare and Ngoma districts
Households reported that almost 90% of
children in primary school are spending
time on education at home since schools

were closed
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In Kayonza district Households reported that
almost 100% of children in secondary school
are spending time on education at home
since schools were closed with none in
Rulindo and Gakenke
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Poorer and wealthier households are similarly likely
to report that children in secondary school are
spending time on education at home

None of them

Some of them

Most of them

All of them




Among children in primary school engaged in distance
learning, over 50% are using radio learning programs

Radio learning programs

TV learning programs

WhatsApp group created by school
Books provided by school

Their own school books

Books in the household

HH members are teaching them
Educational Internet content

Official educational content
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Among children in primary school

engaged in distance learning, TV learning programs are most
over 50% are using radio learning popular in Kicukiro and
programs, especially in Ngoma Musanze

and Gatsibo

MUYINCA MUYINCA
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Poorer primary school children are more likely to use radio
learning programs to engage in distance learning, while
wealthier primary school children are more likely to use TV
learning programs, WhatsApp groups created by the school,
and educational internet content

Radio learning programs

TV learning programs

WhatsApp group created by school
Books provided by school

Their own school books

Books in the household

HH members are teaching them
Educational Internet content

BN Poor
B Non-Poor

50 60

Official educational content




Among primary school children following radio and TV
learning programs, the most followed radio and TV
stations are Radio Rwanda and a Rwanda TV learning
program

Radio Rwanda

Rwanda TV learning program

TV-1 learning programs

BTN_TV

TV-10 learning program

Radiol0
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Among primary school children following radio and TV

learning programs, children in poorer households are more
likely to follow Radio Rwanda while children in wealthier

households are more likely to follow the Rwanda TV learning
program

Radio Rwanda

Rwanda TV learning program

TV-1 learning programs

BTN_TV

TV-10 learning program

Radiol0

BN Poor
BN Non-Poor
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Among children in secondary school engaged in
distance learning, over 40% are using radio learning
programs

Radio learning programs

Books in the household

Their own school books

TV learning programs

Educational Internet content
Books provided by school
WhatsApp group created by school

HH members are teaching them

Official educational content
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Among children in secondary
school engaged in distance
learning, over 40% are using radio
learning programs, around 80% of
children in Ngoma

TV learning programs are
most popular in Musanze

BUK BUK
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Poorer secondary school children are more likely to use radio
learning programs to engage in distance learning, while
wealthier secondary school children are more likely to use TV
learning programs, WhatsApp groups created by the school,
and educational internet content

Radio learning programs

Books in the household

Their own school books

TV learning programs

Educational Internet content
Books provided by school
WhatsApp group created by school
HH members are teaching them

BN Poor
B Non-Poor

Official educational content
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Among secondary school following radio and TV
learning programs, the most followed TV and radio
stations are Radio Rwanda and the Rwanda TV
learning program

Radio Rwanda

Rwanda TV learning program

TV-1 learning programs

BTN_TV

TV-10 learning program

Radiol0
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Among secondary school children following radio and TV
learning programs, children in poorer households are more
likely to follow Radio Rwanda. Secondary school children in

poorer and wealthier households are similarly likely to follow
the Rwanda TV learning program

Radio Rwanda

Rwanda TV learning program

TV-1 learning programs

BTN_TV

TV-10 learning program

Radiol0 = Poor

BN Non-Poor
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There is no singular main barrier children in primary
school face to spending time on education at home

No access to television

No access to radio

No access to internet

No access to educational programs
No access to learing materials

No motivation

No support from teachers & schools

Working to earn money

Taking care of their siblings

Doing housework

Lack of supervision from adults in the household

There is not a good/quiet place to study

Children need to spend their time doing other things

%




There is no singular main barrier children in

secondary school face to spending time on education
at home

No access to television

No access to radio

No access to internet

No access to educational programs
No access to learing materials

No motivation

No support from teachers & schools

Working to earn money

Taking care of their siblings
Doing housework
Lack of supervision from adults in the household

There is not a good/quiet place to study

Children need to spend their time doing other things

%




More than 30% of respondents are encouraging
children to do distance learning to support
children’s education while schools are closed

Nothing
Talk to children about school
Read to children

Pay for tutoring

Tell children to review their books
Help with homework

Call child's teacher/headteacher/school
Play-based learning activities

Encourage children in distance learning




Poorer respondents are more likely than wealthier
respondents to talk to children about school, read to children,
tell children to review their books, help with homework, and
encourage children to do distance learning to support
children’s education while schools are closed

BN Non-Poor

Nothing B Poor

Talk to children about school

Read to children

Pay for tutoring

Tell children to review their books

Help with homework

Call child's teacher/headteacher/school

Play-based learning activities

Encourage children in distance learning




Men and women are similarly likely to encourage
children to do distance learning to support
children’s education while schools are closed

Nothing

Talk to children about school

Read to children

Pay for tutoring

Tell children to review their books

Help with homework

Call child's teacher/headteacher/school

Play-based learning activities

Encourage children in distance learning




More than 80% of households have received communication
from the Ministry of Education, Rwanda Education Board, and

Workforce Development Authority. 30% have received
communication from schools.

Received communication from Ministry

Received communication from School

60 80




Poorer and wealthier households are similarly likely to have
received communication from the Ministry of Education,
Rwanda Education Board, or Workforce Development
Authority. Wealthier households are more likely to have
received communication from schools.

Received communication from Ministry

Received communication from School

Bl Poor
BN Non-Poor

60 80




More than 80% of households have
received communication from the
Ministry of Education, Rwanda
Education Board, and Workforce
Development Authority

30% have received
communication from schools
with the highest rates in
Bugesera and Rutsiro

100 50

20 10
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Economic Activity & Employment: Key Takeaways

e More than 70% of respondents working in agriculture have altered planting,
harvesting, or marketing of agricultural products because of
COVID-19-related restrictions. These respondents have primarily faced
challenges in selling crops or livestock as planned

e Almost 15% of respondents’ places of work are closed temporarily due to
government mandate, another 15% are open and partially working from
home, and almost 14% are open with workers facing a salary cut

e More than 60% of employed individuals have spent fewer hours working for
pay/running a business/helping on a family business than they did in a
typical week before the government closed schools

e 80% of employed individuals have earned less pay than they did in a typical
week before the government closed schools




More than 70% of respondents working in agriculture have altered
planting, harvesting, or marketing of agricultural products because of

COVID-19-related restrictions

These respondents have primarily faced challenges in selling crops or
livestock as planned

How?

buy required inputs

carry out farming activities as usual

sell crops or livestock as planned
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Poorer and wealthier respondents working in agriculture have similarly
altered planting, harvesting, or marketing of agricultural products
because of COVID-19-related restrictions

Poorer and wealthier respondents have similarly faced challenges in
selling crops or livestock as planned

How?

buy required inputs

carry out farming activities as usual

sell crops or livestock as planned == Poor

B Non-Poor
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Almost 15% of respondents’ places of work are closed
temporarily due to government mandate, another
15% are open and partially working from home, and
almost 14% are open with workers facing a salary cut

Closed Temporarily - Govt Mandate
Closed Temporarily - Due to Outbreak
Closed Temporarily - Unrelated

Closed Permanently - Due to Outbreak
Open - Partially Working from Home
Open - Operations Reduced

Open - With Layoffs

Open - No Disruptions

Open - Farming not interrupted

Open - Workers facing salary cut

Open - Workers had to take forced leaves

12 14 16




30% of individuals employed in the services sector report that their
workplaces are closed temporarily due to the outbreak. Another 30% are
open but partially working from home. 25% of individuals working in the
manufacturing and retail sector report that their workplaces are open
with workers facing a salary cut

Closed Temporarily - Govt Mandate
Closed Temporarily - Due to Outbreak
Closed Temporarily - Unrelated

Closed Permanently - Due to Outbreak
Open - Partially Working from Home
Open - Operations Reduced

Open - With Layoffs

Open - No Disruptions

Open - Farming not interrupted

Open - Workers facing salary cut B Manufacturing & Retail

Bmm Agriculture
EEN Services

Open - Workers had to take forced leaves

15 20 25 30 35
%




Men are more likely than women to report that their
workplaces are closed temporarily due to government
mandate, or open but partially working from home

Closed Temporarily - Govt Mandate
Closed Temporarily - Due to Outbreak
Closed Temporarily - Unrelated

Closed Permanently - Due to Outbreak
Open - Partially Working from Home
Open - Operations Reduced

Open - With Layoffs

Open - No Disruptions

Open - Farming not interrupted

Open - Workers facing salary cut

m Male
Open - Workers had to take forced leaves = Female
0.0 2.5 5.0 7.5 100 125 150 175
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Poorer and wealthier respondents are similarly likely
to report that their places of work are currently open

Closed Temporarily - Govt Mandate
Closed Temporarily - Due to Outbreak
Closed Temporarily - Unrelated

Closed Permanently - Due to Outbreak
Open - Partially Working from Home
Open - Operations Reduced

Open - With Layoffs

Open - No Disruptions

Open - Farming not interrupted

Open - Workers facing salary cut

s Non-Poor
I Poor

Open - Workers had to take forced leaves
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More than 60% of employed individuals have spent

fewer hours working for pay/running a
business/helping on a family business than they did in

a typical week before the government closed schools

More Hours

Same Hours

Fewer Hours

No Hours
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Men and women are similarly likely to have spent

fewer hours working for pay/running a
business/helping on a family business than they did in
a typical week before the government closed schools

More Hours

Same Hours

Fewer Hours

No Hours




Poorer and wealthier respondents are similarly likely
to have spent fewer hours working for pay/running a
business/helping on a family business than they did in
a typical week before the government closed schools

More Hours

Same Hours

Fewer Hours

No Hours




80% of employed individuals have earned less pay
than they did in a typical week before the
government closed schools

Earnings Increased

. Earnings Unchanged

Earnings Decreased




Respondents in the agriculture and manufacturing
and retail sectors are more likely to report earning
less pay than they did in a typical week before the
government closed schools

s Manufacturing & Retail
N Agriculture
BN Services

Earnings Increased

. Earnings Unchanged

Earnings Decreased




Men and women have similarly earned less pay than
they did in a typical week before the government
closed schools

Earnings Increased

. Earnings Unchanged

Earnings Decreased




Poorer and wealthier respondents have similarly earned
less pay than they did in a typical week before the
government closed schools. Wealthier respondents are
slightly more likely to report that their earnings have not

changed

B Non-Poor
EEN Poor

Earnings Increased

. Earnings Unchanged

Earnings Decreased
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