
Global Poverty Research Lab Research Methods Notes 

Understanding Response Rates in Random Digit
Dial Surveys

Andrew Dillon
Global Poverty Research Lab, Northwestern University Kellogg School of Management 

Steven Glazerman
Innovations for Poverty Action

Michael Rosenbaum
Innovations for Poverty Action

Working paper no. 21-105
April 2021

Keywords: research methods, phone surveys, response rates

This note is part of the Research Methods Initiative, which is a collaboration between Northwestern 
University’s Global Poverty Research Lab (GPRL) and Innovations for Poverty Action (IPA). More 
information is available at GPRL’s website and IPA’s website.

https://www.poverty-action.org/researchers/working-with-ipa/research-methods-initiative











	understandingRR_4-26-21_cover
	ResMethNotes_cover_template
	SSRN-id3506860
	SSRN-id3127053
	DK_unpacking_cover.pdf




	understandingRR_4-26-21



