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Caregivers of young children in four countries
in Colombia, Costa Rica, El Salvador, and Peru
(62.837 households) participated in a survey
on pandemic-era learning at home using
resources supplied by educational ministries.

Caregivers with high socioeconomic status
(SES) have more time; and low-SES caregivers
are resource- and time-stressed. High-SES
caregivers invest more time in early childhood
development outcomes. Compared with low-
SES parents, they also use learning resources
more frequently. Before the pandemic, due
to lack of time, information and resources,
low-SES parents spent less quality time with
their children; because of the employment
disruptions of the pandemic, they spent
even less time during the lockdowns.
These disparities in time spent on young
schoolchildren in the region exacerbate
existing educational gaps.

KEY TAKEAWAYS

Asynchronous learning resources without
teacher or caregiver interaction (e.g., TV or
radio lessons) are used for longer periods of
time than synchronous lessons.

When teachers communicate with parents,
preschoolers complete more hours of at-
home learning. Parents appear to respond
better to text or WhatsApp messages from
teachers than they do to phone or video calls;
these appear to elicit more distress and curb
the use of official educational resources.

Caregivers say that, once schools reopen,
they want continued access to learning-from-
home resources—both synchronous and
asynchronous—suggesting that such access
should remain an important strategy for
preschool education systems in Latin America
and the Caribbean.
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62.837 caregivers of children between
one and seven years of age from the
countries of Colombia, Costa Rica, El

Salvador and Peru responded to the
survey on their experiences with distance
education programs in emergencies.
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Lower intensity of use

Digital vs. written or oral
instructions and resources
from teacher.***

Text or WhatsApp
messages from teacher vs.
phone or video calls ***

Higher intensity of use

TV or radio vs. written
or oral instructions and
resources from teacher.
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Text and WhatsApp messages
increase the rate at which LFH

resources are used-more than phone
and video calls.
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Lower intensity of use Higher intensity of use

Caregivers with high self-
perceived competence to
accompany the child.***

Households
with low-SES. ***

Caregivers with high
investment in the
child (FCI)***

Caregivers with
poor mental health

and wellbeing***
Households in rural
areas™**
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Country

Colombia

Costa Rica

El Salvador

Teacher
instructions and
printed materials
to caregivers

Overview

Content was transmitted through TV and radio. There was also a digital repository. Parents without
connectivity received a physical package with learning materials. Additionally, teachers made
systematic calls to parents to provide instructions for learning activities.

Content was transmitted through TV and radio. A digital repository was also available for caregivers
and teachers. Text messages were sent to parents and teachers about learning-from-home
resources to motivate participation. The Ministry of Education distributed 800.000 tablets for
preschoolers in low-SES households.

Content was transmitted through TV, radio, and internet lessons, complemented with weekly
synchronous lessons with teachers. Teachers made available digital and printed caregiver guide
for learning-from-homes. In addition, a digital repository was available for caregivers and teachers,
including a website with specific pedagogical mediation strategies doe early childhood.

The main strategy is composed of a digital repository for parents of preschool-aged children.
Educational content was also transmitted using TV and radio. A call center answers questions
related to the remote learning resources. Printed materials were also available for families with
difficulties with connectivity.

Printed

TV Radio | Digital x
materials
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Full sample | Full sample Rural Urban Colombia Costa Rica Peru El Salvador

TV or radio lessons

Digital lessons and materials

Instruction and resources provided by the
teacher

No LFH resources

Total

SES Geographic Area

Variable Overall Low SES High SES Rural Urban
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