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Global Findex: Motivation & methodology

• Since 2011, the first and only 
comprehensive source of global 
demand-side data on financial inclusion

• Answers questions about how adults 
worldwide manage their money, make and 
receive payments, save, borrow, and 
manage financial risks

• Data collected in 2011, 2014, 2017, & 2021 
track global policy and progress on 
improving financial inclusion

• Provides metrics on women, low-income 
households, rural residents, older and 
younger adults

• Encourages further research
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On the Global Findex database website, click "Download the Data" and click on "Individual 
Level data"

Download the Global Findex Database Microdata
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Download the Global Findex individual level 
Microdata 
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Financial account ownership continues rise globally

Account ownership rates vary across the world
Adults with an account (%), 2021
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Usage of  Accounts:
Payments
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Millions of adults opened their first account to 
receive a wage or government payment

Adults with an account at a financial institution (excluding mobile money)(%), 2021
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Usage of  Accounts:
Adoption of  digital Payments 

during Covid-19
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Some developing economies saw rapid increases in 
digital merchant payments after the start of COVID-19
Adults with an account (%), 2021

Payments
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Usage of  Accounts:
Savings, etc.
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Mobile money accounts are an important mode of formal 
saving in Sub-Saharan Africa

Adults in Sub-Sharan Africa saving any money in the past year (%), 2017-2021

Savings
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Adults in Sub-Saharan Africa with a mobile money 
account use it for a range of purposes



2021

The Global              Database 2021
Financial Inclusion, Digital Payments, and Resilience in the Age of  COVID-19

Financial Wellbeing:
Social Networks
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In developing economies, social networks and work are the 
most common sources of emergency money—and unreliable
Adults identifying the source of, and assessing how difficult it would be to access,
emergency money (%), 2021
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In developing economies, women and poor adults are less 
financially resilient than men and the rich
Adults in South Asia identifying the source of, and assessing how difficult it would be to 
access, emergency money (%), 2021
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FIND THE REPORT ON THE WEB
https://globalfindex.worldbank.org

globalfindex@worldbank.org Leora Klapper, lklapper@worldbank.org
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