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Evidence Brief

Monitoring Surveys of G2P Payment
Recipients in Bangladesh

IPA conducted research in Bangladesh to measure recipients’ experiences when switching
from government-to-person (G2P) payments in cash to digital payments. Specifically, IPA
explored recipients’ ability to obtain program information, seek redress, and withdraw funds,
as well as broader impacts on recipients' financial inclusion and capacity. This brief provides
an overview of the intervention, key findings, and recommendations for stakeholders.
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