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Case Study: Data Quality Checks with
Audio Recordings
Standard quality control procedures for face-to-face surveys use a set of techniques to
measure data quality including resurveying respondents on a subset of questions

https://poverty-action.org/sites/default/files/publications/Case-Study-Colombia-Data-Quality-Checks-Updated-May-2021.pdf


(“backchecking”), accompanying enumerators during the start of the survey to target
retraining, and a set of automated data checks. The pivot to remote survey modes made
some of these quality control processes impossible to implement.
 
IPA Colombia piloted a data quality review system meant to improve retention rates and
response quality during a high-frequency computer-assisted telephone interview (CATI) that
lasted eight days. Due to concerns about low response rate in the follow-up, the project team
elected to not backcheck surveys, where researchers resurvey a random subset of
respondents to estimate data quality measures. Instead, the project team leveraged audio
metadata and double entry from audio recordings to identify potential errors and areas of
improvement for interviewer retraining.
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