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The Extended Role of Health Facility
Cleaners in Maternity Care in Kenya

Context: A growing body of evidence indicates that nonclinical health care facility staff
provide support beyond their traditional roles, particularly in low- and middle-income
countries. It is important to examine the role of health facility cleaners in Kenya—from their
perspective—to better understand their actual and perceived responsibilities in maternity
care.

https://poverty-action.org/sites/default/files/publications/46e8320.pdf


Methods: In-depth, face-to-face interviews using a semistructured guide were conducted
with 14 cleaners working at three public health facilities in Nairobi and Kiambu Counties,
Kenya, in August and September 2016. Results were coded and categorized using a thematic
content analysis approach.

Results: Cleaners reported performing a range of services beyond typical maintenance
responsibilities, including providing emotional, informational and instrumental support to
maternity patients. They described feeling disrespected when patients were untidy or
experienced bleeding; however, such examples revealed cleaners' need to better understand
labor and childbirth processes. Cleaners also indicated a desire for training on interpersonal
skills to improve their interactions with patients.

Conclusion: Cleaners' direct involvement in maternity patients' care is an alarming
symptom of overburdened health facilities, insufficient staffing and inadequate training. This
key yet overlooked cadre of health care staff deserves appropriate support and further
research to understand and alleviate health system shortcomings, and to improve the quality
of maternity health care provision.
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