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In VoxDev, Does Bottom-Up
Accountability Work?

Researchers Doug Parkerson (IPA), Pia Raffler (Harvard University), and Daniel Posner (UCLA)
write in VoxDev on an evaluation of Uganda's Accountability Can Transform (ACT) Health
program, which mobilizes community members to monitor healthcare service delivery.
The study found that while this participatory approach marginally improved the delivery of
healthcare services, its effects have significant limitations.
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