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Do active patients seek higher quality
prenatal care?: A panel data analysis
from Nairobi, Kenya

Despite poverty and limited access to health care, evidence is growing that patients in low-
income countries are taking a more active role in their selection of health care providers.
Urban areas such as Nairobi, Kenya offer a rich context for studying these “active” patients
because of the large number of heterogeneous providers available. We use a unique panel
dataset from 2015 in which 402 pregnant women from peri-urban (the “slums” of) Nai- robi,
Kenya were interviewed three times over the course of their pregnancy and delivery, allowing
us to follow women's care decisions and their perceptions of the quality of care they
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received. We define active antenatal care (ANC) patients as those women who switch ANC
providers and explore the prevalence, characteristics and care- seeking behavior of these
patients. We analyze whether active ANC patients appear to be seeking out higher qual- ity
facilities and whether they are more satisfied with their care. Women in our sample visit over
150 different public and private ANC facilities. Active patients are more educated and more
likely to have high risk pregnancies, but have otherwise similar characteristics to non-active
patients. We find that active patients are increasingly likely to pay for private care (despite
public care being free) and to receive a higher quality of care over the course of their
pregnancy. We find that active patients appear more satisfied with their care over the course
of pregnan- cy, as they are increasingly likely to choose to deliver at the facility providing
their ANC. 
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