[DATE]
[PROVIDER CONTACT
PROVIDER NAME
PROVIDER ADDRESS]


[AGENCY] is undertaking an analysis of [COUNTRIES] digital lending market. Digital credit is an important service for millions of consumers, but also raise consumer protection risks which must be mitigated through industry and policy measures. [AGENCY] is developing new approaches to data analysis and reporting to help the industry better understand and develop consumer protection solutions for this growing sector. 

This analysis is being undertaken in collaboration with [PARNTER]. [description of PARTNER]. The analysis includes measuring the advancement of the market and recent trends in its evolution. To this end we are requesting the provision of transaction-level data on borrowing and repayment behavior as detailed in the annex to this letter. We have also included several questions which will help [AGENCY] to understand the range of consumer loans you currently provide and your customer base. Please review and complete the data requested in the annex.

[bookmark: _Hlk72759516][bookmark: _Hlk72759634]For this research, consumer loans are defined as followed: Unsecured digital credit loans of [maximum size] or less. The time period under consideration for this information is [START DATE] through [END DATE], where all loans originated during this period should be included, and whose data should cover the entirety of that loan’s duration, whether they loan was paid back and closed, written-off, or currently listed as active. 

[bookmark: _Hlk72759574]The data should be provided via a secure electronic transfer, to be stored within the [AGENCY]’s servers. Please note that this data should not contain names or personal information of customers that was not specifically requested (e.g., address or contact information). Account and phone numbers will be anonymized by [AGENCY] upon receipt so that individual account holders cannot be identified and no entities besides [AGENCY] staff have access to the data with the MSISDN or account numbers. The de-identified data will remain encrypted at all times, will be used solely for research purposes, and accessible to only a small number of [AGENCY] and [PARNTER] team members, and destroyed upon completion of the research. We request that the consumer loan data be provided within XX working days of the date of this letter. 

[bookmark: _Hlk72759817]If you have any questions or feedback, please do not hesitate to contact us. Upon receipt of this letter please confirm acknowledgement of this letter via email. In all correspondence, please contact [AGENCY CONTACT] (EMAIL), cc. [PARTNER CONTACT] (EMAIL).

Sincerely,


[NAME]
[TITLE]



Digital loans offered and key characteristics. Please provide a full list of the products which are unsecured digital loans which have maximum loan amount of [MAXIMUM SIZE] or less. For each of these products, please complete the following table:
	Product name
	Product identifier
	Minimum loan amount
	Maximum loan amount
	Minimum tenure
	Maximum tenure
	Minimum interest rate
	Maximum interest rate

	
	
	
	
	
	
	
	



Data request template. Please use the below format to submit the transaction records for all consumer loans made [START DATE] through [END DATE], 2020. Be sure to include all disbursements, penalties and payments, even if the loan has not yet been closed. 
	Account Data

	Data Variable
	1. MSISDN linked to account 
	2. Customer Identifier
	3. Gender 
	4. Year of birth 

	Format of information
	NUMBER
	NUMBER
	F/M
	YEAR

	Loan Data

	Data variable
	5. Product identifier
	2. Customer Identifier
	6. Loan identifier
	7. Loan tenure

	Format of information
	NAME
	NUMBER 
	NUMBER
	DAYS 

	Transaction Data

	Data variable
	2. Customer Identifier
	5. Product Identifier
	6. Loan identifier 
	8. Transaction type
	9. Transaction date and time
	10. Transaction value
	11. Loan balance prior to transaction
	12. Loan balance after transaction

	Format of information
	NUMBER
	NUMBER
	NUMBER
	
	YYYY/MM/DD
	NUMBER
	NUMBER
	NUMBER



Description of data variables requested:
1. MSISDN: Please include the MSISDN (Mobile Station International Subscriber Directory Number), or mobile number, of the device the borrower has linked with the digital loan.
2. Customer identifier: Please include an identifier (like an account number) that uniquely identifies the customer to the provider. If this is an account number, it will be de-identified before analysis.
3. Gender: Please include the gender of the borrower.
4. Year of Birth: Please note the year of birth. 
5. Product identifier: Please include an identifier that 
6. Loan Identifier: Please provider a unique identifier linking all transactions which are linked to a given disbursement of credit.
7. Loan tenure: the number of days between when the loan is disbursed and when it is due. Due date, provided in YYYY/MM/DD format, is an acceptable substitute.
8. Transaction Type: Please include transaction type labels for all transactions. These transaction types might include disbursement, fee, charge, penalty, repayment, interest repayment, principal repayment, and write-off. This list is not necessarily exhaustive of the transaction types and you may use your existing categories if you prefer.
9. Transaction Date and Time: Provide in format YYYY/MM/DD hh:mm:ss, or similarly unambiguous format.
10. Transaction Value: Please list the number value of the transaction here where negative values indicate a debit on the loan ledger (for example, disbursement of funds to the consumer or charging of fees) and positive values indicate a credit on the loan ledger (for example, repayment of funds by the consumer).
11. Loan Balance Prior to Transaction: Please include the loan balance remaining unpaid prior to the transaction taking place. Account balance prior to transaction should be equal to the account balance after transaction of the previous transaction. Negative account values indicate outstanding debts consumers owe to the provider and positive values indicate excess credits the provider owes consumers, if applicable.
12. Loan Balance After Transaction: Please include the loan balance remaining unpaid after the transaction has taken place. Account balance after transaction should be equal to the account balance prior to the transaction plus the transaction value. Negative account values indicate outstanding debts consumers owe to the provider and positive values indicate excess credits the provider owes consumers (unusual).

