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FOCAL BUSINESS - MAIN BASELINE SURVEY
	ENUMERATOR NAME & ID
	___________________________________________________________________________       |_||_|
	DATE OF INTERVIEW
	Day             |_||_|

	AGENT ID
	|_||_||_||_||_|
	
	Month        |_||_|

	RESPONDENT NAME & MID
	___________________________________________________________________________       |_||_|
	START TIME
	|_||_|  : |_||_|

	RESPONDENT CELL NUMBER
	|_||_||_||_||_||_||_||_||_||_||_||_||_|
	FINISH TIME
	|_||_|  : |_||_|



THE RESPONDENT SHOULD BE THE PERSON WHO WAS INTERVIEWED DURING THE INITIAL SURVEY. 

HIRING SUPPLEMENT MODULE

SECTION HS-A: ELIGIBILITY 
	1
	2
	3

	[Enumerator]


Is {Agent_Shop_Name} Open?


1=Yes, go to A3
2=No
	[Enumerator]


Why is the shop closed?


1 The owner is ill
2 The owner has a family urgency (e.g. a child is ill, a family member had to be taken to the hospital)
3 The owner is on leave (holiday visiting family, attending a wedding)
4 The owner never works on this day
5 The shop is temporarily closed for a few days
6 The shop is temporarily closed for a few (for more than 15 days)
7 The shop is permanently closed
8 Owner did not answer the phone
     -98    Others, please specify 
     -97    Refused to answer


IF a2 = 6 OR 7: END SURVEY Shop is dropped

	[Enumerator]


When is the shop likely to be open?


Enter the next visit date and END SURVEY



	4
	5

	Are you {Agent_Name} who took the initial visit survey with us?



1=Yes, go to Script and Consent (A6)
2=No
	Why is {Agent_Name} not present?

1 On leave
2 Temporarily away from the shop
3 Temporarily away from the shop (for more than 15 days)
4 Never works on this day
            -98    Others, please specify
            -97    Refused to answer

If a5 = 3: END SURVEY shop is dropped. If q5!=3 END SURVEY and call the agent using the phone number listed to reschedule the visit.




	6
	7

	Would you like to continue?



1=Yes, go to A8
2=No
	Please select the reason for not participating in the study

1 Refuse to expand business
2 Refuse to hire anyone
3 Only refusing to hire females
4 Does not trust our source
-98 Other, Specify
-97 Refused to answer

END SURVEY



	8
	9
	10
	11
	12
	13
	14
	15
	16
	17

	Have you found four employees interested in working at your shop?





1=Yes, ask A9 and A10 and then skip to A12

2=No
	How many male and female potential candidates did you approach while searching for the 4 names?

If he does not remember the exact number, please ask for a guess


If refuses to answer, put -97
	How many male and female candidates that you approached rejected the offer to work at this shop?


If he does not remember the exact number, please ask for a guess

If refuses to answer, put -97

	Why you did not find four employees interested in working in your shop?

1= Not interested in the project 
2=Not interested in hiring a woman 
3=Could not find 4 potential employees willing to work
-98 = Others, specify 


END SURVEY
	Are at least two of the four candidates’ men?



1=Yes
2=No REQUEST ANOTHER EMPLOYEE OR END SURVEY
	Are at least two of the four candidates’ women?



1=Yes
2=No REQUEST ANOTHER EMPLOYEE OR END SURVEY
	Does any of the candidates live under the same roof as you?
  

1=Yes  REQUEST ANOTHER EMPLOYEE OR END SURVEY
2=No 
	Is any of the candidates younger than 18 years?


1=Yes  REQUEST ANOTHER EMPLOYEE OR END SURVEY
2=No
	Are you willing to hire each one of these people?


1 = Yes 
2 = No  REQUEST ANOTHER EMPLOYEE OR END SURVEY

	Have you spoken to each one of these people and informed them that our team will contact them?

1 = Yes 
2 = No  REQUEST THEM TO INFORM THE POTENTIAL EMPLOYEES THAT IPA WILL CONTACT THEM

	 
	Male          Female
	Male            Female
	
	
	
	
	
	
	



IF A13 = NO OR A14 = YES OR A15 = YES OR A16= NO: ENUMERATOR: PLEASE INFORM THE OWNER THAT YOU CAN RETURN AFTER 2 DAYS TO COLLECT THE NAMES OF POTENTIAL CANDIDATES WHO MEET THE ELIGIBILITY CRITERIA. 




SECTION HS-B: ROSTER OF CANDIDATES
	1
	2
	3
	4
	5
	6
	7
	8
	9
	10
	11
	12
	13

	[PRE-FILLED]
Candidate ID
	What is the [Candidate]’s name?



	[PRE-FILLED]
What is [CANDIDATE NAME]’s gender?
 

1=Male
2=Female
-97 Refused to Answer
	What is [CANDIDATE NAME]’s age?


IN YEARS


INTEGER

	Is [CANDIDATE NAME] a relative?



1=Yes
2=No  SKIP TO B7
	What is [CANDIDATE NAME]‘s relationship to you? 


(Codes 1)
SKIP TO B9

	Did you know [CANDIDATE NAME] before considering him/her as a candidate?

1=Yes
2=No  SKIP TO B9
	How long have you known [CANDIDATE NAME]?


	What is [CANDIDATE NAME]’s marital status?


(Codes 2)
	Can [CANDIDATE NAME] read or write in any language?



1=Both
2=Only read
3=Only write
4=Neither
-99=Don’t know
	What is the highest level of schooling completed by [CANDIDATE NAME]? 

(Codes 3)
	What is [CANDIDATE NAME]’s current main occupation?


(Codes 4)
	If you hire [CANDIDATE NAME], how long would you expect him/her to be working in your shop?

# MONTHS

	
	
	
	
	
	
	
	Unit

1=Days
2=Weeks
3=Months
4=Years
	#
	
	
	
	
	

	[1]
	
	
	
	
	
	
	
	
	
	
	
	
	

	[2]
	
	
	
	
	
	
	
	
	
	
	
	
	

	[3]
	
	
	
	
	
	
	
	
	
	
	
	
	

	[4]
	
	
	
	
	
	
	
	
	
	
	
	
	



SECTION HS-C: SCREENING AND JOB SKILLS
	
	1.
For each of your candidates, how would you rate their following characteristics? 	Comment by Xavier Gine: Use new classification of traits.	Comment by Zohaib Hassan: Lets change
Agreed to remove accounting skills

1=Very good, 2=Good, 3=Fair, 4=Bad, -99=Do not know


	
	a. 
Trust/ Reliability
	b. 
Punctuality
[maintaining time commitments]
	c. 
Intelligence
	d. 
Potential to attract new customers
	e. 
Willingness to work hard
	f. 
Being organized
	g. 
Family background
(refers to the reputation of the family within the community
	h. 
Outgoing personality
	i. 
Self-Confidence
	j. 
Teamwork potential
	k. 
Mobile phone skills
	Removed Accounting Skills
	l. 
Communication skills
	m. 
Numeracy skills 
	n. 
Previous work experience
	o.
Follows directions
	p. 
Good at problem-solving
	q. 
Creative

	[1]
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	[2]
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	[3]
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	[4]
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	









	2.
Taking into account all the characteristics a good employee requires; how would you rank the candidates?

From 1 to 4, with 1 being the best suited for the job

	

	

	

	

	















FOCAL BUSINESS MAIN MODULE

SECTION A: HOUSEHOLD ROSTER. 
I would like to ask some questions about the members of your household. The members of your household are all the people, including children, who lived within the same house at least 390 days in the past year (not necessarily in a row); when they are together, they share food from a common source; and contribute to and/or share in a common resource pool. Start with providing information about yourself (row 1).
	0
	1
	2
	3
	4
	5
	6
	7
	8
	9
	10
	11
	12

	What is the total size of your household, including yourself?


Number of members. 
	Household member ID (MID)
	Name of household member 



	What is the relationship of [NAME] to the HH head? 
  


(Codes 1)

	What is [NAME]’s gender?  




1=Male
2=Female
3= Both equally
	What is [NAME]’s age?                           (completed years)


WRITE 0 IF LESS THAN 1 YEAR 

IF> 17, SKIP TO A7
	If [NAME] is younger than 18 years old, enter the MID of the mother.


If mother is dead or not in the roster, enter code -99.

If A5≥5  A8
If A5<5  NEXT ROSTER ENTRY 
	What is [NAME]’s marital status?
 (For all married women enter the MID of their spouse)  


If spouse is dead or not in the roster, enter code -99.

	Can [NAME] read or write in any language?

1=Both
2=Only read
3=Only write
4=Neither

Enumerator: If [NAME] can only sign their name, they are not considered literate

	What is the highest level of schooling completed by [NAME]? 


(Codes 3)

If A5<14  NEXT ROSTER ENTRY
	Has [NAME] ever worked for pay outside of the house?


1=Yes
2=No 
	What is [NAME]’s current main occupation?




 (Codes 4)

If >65  NEXT ROSTER ENTRY
	What is [NAME]’s average monthly income earned in his/her main occupation?

BDTs

Enumerator: Only include wage or salary income here. DO NOT include transfers from other individuals, money from government or NGO programs, etc.
If the respondent does not know, ask them to give an approximate number. If they are still unsure, mark -99

	
	
	
	
	
	
	
	a. Marital Status
(Codes 2)
	b. MID of spouse
	
	
	
	
	

	
	|_||_|
	_______________
	|_||_|
	|_|
	|_||_|
	|_||_|
	|_|
	|_||_|
	|_|
	|_||_|
	|_|
	|_|
	__________

	
	|_||_|
	_______________
	|_||_|
	|_|
	|_||_|
	|_||_|
	|_|
	|_||_|
	|_|
	|_||_|
	|_|
	|_|
	__________

	
	|_||_|
	_______________
	|_||_|
	|_|
	|_||_|
	|_||_|
	|_|
	|_||_|
	|_|
	|_||_|
	|_|
	|_|
	__________






SECTION B: HOUSEHOLD CHARACTERISTICS 

	1
	2
	3

	What is the household’s present occupancy status regarding its main dwelling?

(Codes 5)
	What is the household’s main source of cooking fuel?

(Codes 6)
	What is the household’s main source of drinking water?

(Codes 7)

	
	
	





SECTION C: MAIN BUSINESS
First, I would like to ask you some questions on your main business activity ie (non-bkash activities)
	1
	2
	3
	4
	5

	On average, what are the monthly sales of this business (including sales on credit)?



BDTs
	What was the total income the business earned DURING THE LAST MONTH after paying all expenses including wages of employees, markup of loans but before paying any income to yourself and reinvestments? That is, what were the PROFITS of this business during the LAST MONTH?

BDTs

If 0, ask c3 and skip to c6
	Have the profits in the LAST MONTH been […]?


1=Higher than average
2=About average
3=Lower than average
	From the profits in the LAST MONTH, how much money did you pay yourself or take home from the business?


BDTs
	From the profits in the LAST MONTH, how much did you set aside for reinvestment in this business?  
INCLUDE ANY SAVINGS FOR FUTURE USE IN THE BUSINESS 

BDTs

	
	
	
	
	



Now I will ask you some questions about tax payments and dealing with government regulations: 
	6
	7
	8
	9
	10
	11
	12
	13
	14

	In a typical week over the last month, what percentage of the owner's working time was spent on dealing with requirements imposed by government regulations? 

Hint: examples of government regulations are taxes, labor regulations, licensing and registration, including dealings with officials and completing forms
	Over the last year, has this shop been visited or inspected by tax officials?


1=Yes
2=No 


	It is said that shops are sometimes required to make gifts or informal payments to public officials to “get things done” with regard to taxes, licenses, regulations, services etc. On average, how much do shops like this pay in informal payments or gifts to public officials for this purpose per year?

BDTs

	Over the last month, how many power outages did this shop experience?

#

	Over the last month, what was the frequency of power outages?


1=Very often
2=Often
3=Sometimes
4=Never
	Over the last year, what was the frequency of theft, robbery, vandalism or arson that occurred on this shop’s premises?

1=Very often
2=Often
3=Sometimes
4=Never
	Does this shop have a loan or line of credit?


1=Yes
2=No 



	How many other shops that sell similar products as yours are there within a 10-minute walk?

#

	How many other bKash agents are there within a 10-minute walk from your shop?


#


	
	
	
	
	
	
	
	
	








Now I am going to ask you some questions on your bKash activity.
	15
	16
	17
	18
	19
	20

	How much was your initial investment to become a bKash agent?



	How did you pay for this initial investment?



Amount in BDT. The total should sum up to the amount in C15.

	When did this business start operating as a bKash agent?


	Who operates this bKash outlet?

1=Agent owner
2=Paid family members
3=Unpaid family members
4=Employees

Select all that apply
	How many bKash accounts/sim-cards does this business have?

If = 1  SKIP TO C21
	Please enter the alternative bKash wallet numbers. 


REPEATS FOR NUMBER OF bKash ACCOUNTS

	
	Working Capital
	Savings  
Savings and Loan from Family and Friends
	Formal Loan
	Other, specify
	Year
	Month
	
	
	

	
	
	
	
	
	
	
	
	
	
	





	21
	22
	23
	24

	Are you registered as a merchant with bKash?

1=Yes
2=No
	Do you accept mobile money as a form of payment for goods in your shop?

1=Yes
2=No, SKIP TO C25
	Of all the payments you receive in a typical day, what percentage of your number of payments do you receive in the form of mobile money? 

Hint: Please specify the number of payments in a typical day where you would receive payment in the form of mobile money  

	What provider do you use to accept mobile money payments for your shop?

Select all that apply

(Codes 13)


	
	
	
	




Now, I would like to ask you some questions about LAST WEEK:
	25	Comment by Xavier Gine: Does this question refer to clients in general or bKash clients?
It will be important to assess whether increases in bKash clients come at the expense of  clients for the other business, so I would ask by gender, as done the following 3 questions:

Clients that only did bKash transactions
Clients that only purchased goods and services from the main business (non-bKash)
Clients that both did bKash transactions and that purchased good and services from the main business

	Comment by Zohaib Hassan: Should change accordingly for q25	Comment by Zohaib Hassan: How many requests you were unable to complete and why?
Code: inadequate cash
No balance
Not enough documents
Did not trust the customer

Not by gender (maybe during monitoring visits)

	26
	27
	2628
	2729	Comment by Xavier Gine:  Could we ask about:
Cash-in / cash-out / transfer requests
Cash-in / cash-out / transfer successfully completed
The difference should be requests for transactions NOT completed

Ideally this should be asked by gender, and perhaps we are asking this in the monitoring survey?
	2830
	3291
	32
	33
	34
	3135
	32	Comment by Xavier Gine: Delete, given the comment above	Comment by Zohaib Hassan: Agreed to delete

	DURING LAST WEEK, how many male and female customers did you have on average per day who did bKash transactions only??


	DURING LAST WEEK, how many male and female customers did you have on average per day who purchased goods and services from your main business only and did not do any bKash transactions?

	DURING LAST WEEK, how many male and female customers did you have on average per day who purchased goods and services from your main business and ALSO did the bKash transactions?

	Among these clients, how many would you say you know by name?


# < C25+C26+C27





	DURING THE LAST WEEK, how many cash-in transactions (deposits) did you make on average per day?


# Transactions

Enumerator: If the respondent is unsure, tell them they are free to look up the information on their records/ bKash account

	DURING THE LAST WEEK, how many cash-out transactions (withdrawals) did you make on average per day?


# Transactions?

Enumerator: If the respondent is unsure, tell them they are free to look up the information on their records/ bKash account

	DURING THE LAST WEEK, how many transfers did you make on average per day?  (Send money or receive money?)

# Transactions

Enumerator: If the respondent is unsure, tell them they are free to look up the information on their records/ bKash account

	DURING THE LAST WEEK, how many of these transactions were from one agent account to another agent account?

# Transactions 

Enumerator: If the respondent is unsure, tell them they are free to look up the information on their records/ bKash account

	DURING THE LAST WEEK, how many transactions were you unable to complete?




# Transactions

If 0 -> skip to 35

	Why were you unable to complete the transactions?

Please select the most frequent reason


1. Did not have adequate cash
2. Did not have adequate mobile credit 
3. Network wasn’t working
4. The client did not have required information or documents to make a transaction
5. Did not trust the customer
6. Other (please specify)
7. Refused to answer
	DURING THE LAST WEEK, how much did you earn in commissions paid by bKash?

BDTs
	DURING THE LAST WEEK, how often did you run out of cash?

(Codes 8)Deleted question 32
DURING THE LAST WEEK, how often did you run out of cash?

(Codes 8)

	Male
	Female
	Male                 Female
	Male                 Female
	Male
	Female
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	


Now, I would like to ask you about your interactions with bKash staff  
	
	363
	374
	385

	
	How frequently are you visited by a ___________?


1= At least once a week 
2 = At least one a month
3 = At least once in 6 months
4 = At least once a year
5= I’ve never been visited by this person -> SKIP TO THE NEXT TYPE OF PERSON
	 For which of the following reasons did the ___________ visit you?

[select all that apply]

1= Onboarding of the agent/an employee
2 = Purchase of efloat balance
3 = Other logistics (collection of logbooks, fixing technical issues, etc.)
4 = Other monitoring visits 
-98 = Others, please specify
	How long did the visit last?

1 = Less than 10 minutes 
2 = 10 – 30 minutes
3 = More than thirty minutes

	Distributor's Sales Officer (DSO)
	
	
	

	Distributor's Sales Supervisor (DSS)
	
	
	

	Territory/ Area/ Regional Manager
	
	
	




[bookmark: _Hlk535429328]SECTION D: ATTITUDES TOWARDS WOMEN AND HOUSEHOLD DECISION MAKING
Enumerator: ensure that you and the respondent are alone and cannot be overheard. Read the following questions as written, slowly and clearly.  If the respondent asks, read the question AS WRITTEN once more. If the respondent still does not understand, mark -99. DO NOT ADD ANY OTHER PROMPTS. MAINTAIN A NEUTRAL TONE.
	00
	001

	Can someone overhear this conversation?
1=Yes --> Is it possible to move to a place where you are alone with the respondent
2=No
	Was it possible to move to a place where you are alone with the respondent?

1=Yes
2=No 



	1
	2
	3
	4a
	4b

	How would you define your lifestyle? 

Enumerator: read the options aloud
1=Modern
2=Traditional conservative
3=Religious conservative
	Has your mother ever worked for pay?

1=Yes
2=NoSKIP TO D4a
	Has your mother ever worked for pay outside the house?

1=YesSKIP TO D5
2=No
	Please indicate if you would agree or disagree with your mother working for pay outside the house now or when she was younger?

1=Agree
2=Disagree 
-97=Refused to answer  Skip to D7 if D2 = 1 ELSE Skip to D11SKIP TO D11
-99= Don’t know  Skip to D7 if D2 = 1 ELSE Skip to D11SKIP TO D11






	How much would you agree or disagree with your mother working for pay outside of the house now or when she was younger?

1= Completely 
2=Somewhat 

Go to D7 if D2 = 1 ELSE Skip to D11SKIP TO D11



	
	
	
	
	





	For the last job she had, can you provide the following information? If not, please provide your best guess

	5
	6
	7
	8
	9
	10

	Was she working outside of the house?

1=Yes
2=NoSKIP TO D7
	How long did it take her to commute to her workplace?



	What was the working contract for the job?

1=Full-time
2=Part-time
-99= Don’t Know
	Which type of job did she have?

(Codes 9)
 If >2, SKIP TO D10
	In which type of business did she work?

(Codes 10)
	How long did she work (so far) on this job?




	
	Hours
	Minutes
	     
	
	
	Years
	Months

	
	
	
	
	
	
	
	



	11
	12
	13a
	13b

	 [ONLY IF MARITAL STATUS = 1, 3, 5]
Has your mother-in-law ever worked for pay?

1=Yes
2=NoSKIP TO D13a
	Has your mother-in-law ever worked for pay outside the house?

1=YesSKIP TO D14
2=No
	Please indicate if you agree or disagree with your mother-in-law working for pay outside of the house now or when she was younger?


1=agree
2=disagree 
-97=Refused to answer  Skip to D16 if D11 = 1 ELSE Skip to D18SKIP TO D18
-99= Don’t know  Skip to D16 if D11 = 1 ELSE Skip to D18SKIP TO D18

	How much would you agree or disagree with your mother-in-law working for pay outside of the house now or when she was younger?

1= Completely 
2=Somewhat 

Go to D16 if D11 = 1 ELSE Skip to D18SKIP TO D18

	
	
	
	




	For the last job she had, can you provide the following information? If not, please provide your best guess

	14
	15
	16
	17

	Was she working outside the house?

1=Yes
2=NoSKIP TO D16
	How long did it take her to commute to her workplace?



	What was the working contract for the job?

1=Full-time
2=Part-time

	Which type of job did she have?


(Codes 9)

	
	Hours
	Minutes
	     
	

	
	
	
	
	



I would now like to ask you some questions about what you prefer. I will read the question aloud one time. You may ask me to read the question out another time.

	18. 
Generally speaking, for each of the following would you personally prefer to deal with a man or a woman?
Please, do not answer whether you usually see men or women having this kind of activity. Tell me who you would prefer to interact with, even if it is not the person you usually see.

	1 = Prefer a man
2 = Prefer a woman
3 = Does not matter/same
-97= Refused to answer
-99= Don’t know

	a. Doctor
	|_|
	

	b. Elementary teacher
	|_|
	

	c. bKash staff
	|_|
	

	d. Employee of your own business
	|_|
	

	e. Tailor
	|_|
	

	f. Cook
	|_|
	

	g. Vegetable seller	Comment by Xavier Gine: Could we kill e), f) and g)?	Comment by Zohaib Hassan: Lets keep it
	|_|
	



	19.
	a) Please, indicate whether you agree or disagree with the following statements. I will read the statement aloud one time. You may ask me to read the statement out another time.

1=Agree
2=Disagree
-97= Refused to answer
-99= Don’t know

	b) How much, exactly? 
Enumerator show the laminated card with the scale so the respondents can indicate their answer.

1=Completely
2=Somewhat

	a. There are more males than females working as bKash agents
	|_|
	|_|

	b. Generally speaking, men make better bKash agents than women
	|_|
	|_|

	c. Women are discriminated against in all areas of life, including job opportunities
	|_|
	|_|

	d. Women’s responsibilities to family don’t leave time for working for pay
	|_|
	|_|

	e. Fewer women have the experience required for being a bKash agent
	|_|
	|_|

	f. Clients are more comfortable making transactions with a male bKash agent
	|_|
	|_|

	g. Female clients are more comfortable making transactions with a male bKash agent
	|_|
	|_|

	h. There are more men willing to work as a bKash agent than women
	|_|
	|_|

	i. Women are not good at using mobile phones
	|_|
	|_|

	20
	a) Please, indicate whether you agree or disagree with the following statements. I will read the statement aloud one time. You may ask me to read the statement out another time.

1=Agree
2=Disagree
-97= Refused to answer
-99= Don’t know

	b) How much, exactly? 
Enumerator show the laminated card with the scale so the respondents can indicate their answer.

1=Completely
2=Somewhat

	a. I prefer hiring men to women
	|_|
	|_|

	b. I pay men higher than women for the same amount of work
	|_|
	|_|

	c. Young men are more productive than young women
	|_|
	|_|

	d. Male employees are preferable to female employees because male employees can work longer and more flexible hours
	|_|
	|_|

	e. Female employees are only looking for short term work since they don’t have career ambitions
	|_|
	|_|

	f. I don’t want to hire women because they don’t have career ambitions
	|_|
	|_|

	21
	a) Please, indicate whether you agree or disagree with the following statements. I will read the statement aloud one time. You may ask me to read the statement out another time.

1=Agree
2=Disagree
-97= Refused to answer
-99= Don’t know

	b) How much, exactly? 
Enumerator show the laminated card with the scale so the respondents can indicate their answer.

1=Completely
2=Somewhat

	a. Teams perform better when made up of the same sex
	|_|
	|_|

	b. Women make as good employees as men
	|_|
	|_|

	c. Women should be allowed to work outside of the home
	|_|
	|_|

	d. A woman’s most important role is to take care of her home, feeding kids and cook for her family
	|_|
	|_|

	22
	a) Please, indicate whether you agree or disagree with the following statements. I will read the statement aloud one time. You may ask me to read the statement out another time.

1=Agree
2=Disagree
-97= Refused to answer
-99= Don’t know

	b) How much, exactly? 
Enumerator show the laminated card with the scale so the respondents can indicate their answer.

1=Completely
2=Somewhat

	a. It is important for men and women to share household work equally
	|_|
	|_|

	b. A woman’s most important role is being a good homemaker
	|_|
	|_|

	c. Wives should be less educated than their husbands
	|_|
	|_|

	d. Boys should get more opportunities/resources for education than girls
	|_|
	|_|

	e. Men and women should get equal opportunities in all spheres of life
	|_|
	|_|

	f. Girls should be allowed to study as long as they want
	|_|
	|_|

	g. Daughters should have a similar right to inherited property as sons
	|_|
	|_|



	23
For each of the following household decisions, who should have the final word, the husband, the wife or both?
	1 = Husband
2 = Wife
3 = Both husband and wife
-97= Refused to answer
-99= Don’t know


	a. Food expenditure
	|_|
	

	b. Improvement or repair expenditure
	|_|
	

	c. Health expenditure
	|_|
	

	d. Whether the wife should work outside the house or not
	|_|
	

	e. Educational decisions regarding their children
	|_|
	



	Sumaiya and Akib are married and live in a nearby village. Like all of us, they often have to make decisions about day-to-day life at home and in their village. I will now describe the decisions both Sumaiya and Akib might have to take and ask you some questions. 	Comment by Xavier Gine: Anu / Carlotta, you looked at this more carefully… is this question really needed? Was there variation during piloting? I think we have plenty of questions about gender preferences, do we also need this one?	Comment by Zohaib Hassan: Lets keep it

	24
Sumaiya just received a payment from a Social Welfare Program. She wants to use the money to pay for clothes for their two daughters. Akib says he needs to give the money to his mother, who is not a Social Welfare beneficiary. What do you think Sumaiya and Akib will do?

	a. Buy the children clothes
	|_|

	b. Give the money to his mother (so her mother-in-law)
	

	c. Leave the money in savings
	

	d. Don’t know
	


	25
If you were in this situation, what would you do?

	a. Buy the children clothes
	|_|

	b. Give the money to his mother (so her mother-in-law)
	

	c. Leave the money in savings
	

	26
Sumaiya can get a loan of 5000 takas.  Akib wants to use the money to stock his store. However, Sumaiya wants to use the money to buy 2 goats so she can increase her own income. Each activity will generate 1000 takas in income. What do you think Sumaiya and Akib will do?

	a. Use the loan to buy goats
	
|_|

	b. Use the loan to stock the store
	

	c. Not take the loan
	

	d. Don’t know
	

	27.
If you were in this situation, what would you do?

	a. Use the loan to buy goats
	|_|

	b. Use the loan to stock the store
	

	c. Not take the loan
	

	28. 
A new garment factory has come up near the village. Sumaiya wants to work there instead of working in the village as an agricultural laborer. She will get better wages too. However, she will have to travel every day for half an hour to get to the factory. Akib does not want her to go out of the village for work. What do you think Sumaiya and Akib will do?

	a. Let Sumaiya take up the job at the factory
	|_|

	b. Not let Sumaiya take up the job at the factory
	

	c. Don’t know
	

	29.
If you were in this situation, what would you do?

	a. I (my wife) would take up the job at the factory
	|_|

	b. I (my wife) would not take up the job at the factory
	







SECTION E: EMPLOYEES
ROSTER OF EXISTING EMPLOYEES
Now i will ask you some questions about current employees of this shop, and potential employees.
	1
	2
	3
	4
	5
	6
	7
	8
	9
	10
	11
	12
	13

	[PRE-FILLED]
Employee ID
	What is the [Employee]’s name?



	What is [EMPLOYEE NAME]’s gender?
 

1=Male
2=Female
	What is [EMPLOYEE NAME]’s age?


IN YEARS


INTEGER

	Is [EMPLOYEE NAME] a relative?



1=Yes
2=No  SKIP TO B7
	What is [EMPLOYEE NAME]‘s relationship to you? 


(Codes 1)
SKIP TO B9

	Did you know [EMPLOYEE NAME] before he/she started working for you?

1=Yes
2=No  SKIP TO B9
	How long had you known [EMPLOYEE NAME] before he/she started working for you?


	What is [EMPLOYEE NAME]’s marital status?


(Codes 2)
	Can [EMPLOYEE NAME] read or write in any language?



1=Both
2=Only read
3=Only write
4=Neither
-99=Don’t know
	What is the highest level of schooling completed by [EMPLOYEE NAME]? 

(Codes 3)
	What is [EMPLOYEE NAME]’s main task in the shop?


1 = Tasks related mainly to bKash 

2= Tasks related mainly to other business

3 = Tasks related to both bKash and the main business 
	How long do you expect [[EMPLOYEE NAME to be working in your shop?

# MONTHS

	
	
	
	
	
	
	
	Unit

1=Days
2=Weeks
3=Months
4=Years
	#
	
	
	
	
	

	[1]
	
	
	
	
	
	
	
	
	
	
	
	
	

	[2]
	
	
	
	
	
	
	
	
	
	
	
	
	

	[3]
	
	
	
	
	
	
	
	
	
	
	
	
	

	[4]
	
	
	
	
	
	
	
	
	
	
	
	
	




	14.	Comment by Xavier Gine: Why did we settle on these characteristics? Do they come from an established list of employee characteristics or did we come up with them? I think that we could aggregate some of them into broader categories, including big 5 personality traits. For example:

Technical skills: mobile phone skills (ability to use a mobile phone and its apps / menus), accounting skills and numeracy skills.

Conscientiousness (big 5): Punctuality, Being organized, Willing to work hard, Follows directions,

Agreeableness (big 5): Teamwork potential, Trust/ Reliability 

Extroversion (big 5): outgoing personality, communication skills, Potential to attract new customers

Openness (big 5): Good at problem-solving, Creative



	Comment by Zohaib Hassan: We can drop accounting skills
<b> ENUMERATOR, PLEASE READ THE FOLLOWING ALOUD, EXACTLY AS WRITTEN</b>: I am going to read you a list of characteristics that job candidates could have.  After I have read you the full list, please tell me the 5 characteristics that you think are most important, for working as a bKash assistant in your shop.I 	Comment by Xavier Gine: The downside to asking only this question is that we will only have a ranking, but not how important each characteristic is relative to each other. 

Related, why are we interested in the 5 least important characteristics? 

I would delete asking for the 5 least important and would ask the additional question:
Suppose you have eight (8) points to distribute among these eight (8) qualities. The more points you give to a quality, the more it matters to you that the employee has that quality. Remember that you only have 8 points to distribute among the eight (8) qualities mentioned.
If you do not award any points to a quality, it means that you do not care about that quality in your ideal employee.
If you only care about one (1) quality of the eight (8), you will award the eight (8) points to that quality.
Conversely, if all eight (8) qualities are equally important, you would award one (1) point to each quality.
How many points do you want to award to each quality of the ideal employee?	Comment by Zohaib Hassan: Lets ask only about 5 most important traits and drop the least important 
Ask them to rank the 5 traits
They can choose up to 5 (any number from 1-5)
How important that characteristic is on a scale of 1-10
Xavi will send instructions on that

<b> Enumerator, please read each item of the list below slowly and aloud. Do not rush through the items </b>.

f you were to recruit an employee, how important are the following characteristics of job candidates? Please choose the 5 most important ones (box 1) the 5 least most important ones (box 2).

	
15 
ASK RESPONDENT TO LIST/SELECT THE MOST IMPORTANT CHARACTERISTICS

C1 - _______
C2 - _______
C3 - _______
C4 - _______
C5 - _______

Among the characteristics I have just read, could you tell me the 5 most important characteristics that a job candidate should have according to you? You can tell me up to 5 characteristics. If you do not mention a characteristic, I will understand that you do not care about it.  

Enumerator, if the respondent asks you to read again the characteristics, please do so. Read slowly each item on the list


You selected less than 5 characteristics. Are there any other characteristics you care about in a job candidate?

Thank you for your list.  Now, I am going to go through the characteristics you chose, and ask you for a little more information.  






You mentioned ${ C1 } as an important characteristics for you. Could you tell me how important it is? On a scale from 1 to 4 where 1 is "slightly important" and 4 is "very important", how do you value ${ C1 } in a job candidate?






	2. 16
For each of the following attributes, who is more likely to have it, men or women?’ Enumerator show the laminated card to the respondent so they can point at their answer	Comment by Xavier Gine: Change according to new classification of traits.
	1. Man
2. Woman
3. Both equally likely

	How much more likely is a man/woman to have this attribute? 

1. Much more likely
2. Somewhat more likely

	a. Trust/ Reliability
	|_|
	|_|

	b. Punctuality
	|_|
	|_|

	c. Intelligence
	|_|
	|_|

	d. Potential to attract new customers
	|_|
	|_|

	e. Willingness to work hard
	|_|
	|_|

	f. Being organized
	|_|
	|_|

	g. Family background (reputation of family within the community)
	|_|
	|_|

	h. Outgoing personality
	|_|
	|_|

	i. Self-confidence
	|_|
	|_|

	             j. Teamwork potential
	|_|
	|_|

	k. Mobile phone skills
	|_|
	|_|

	Removed Accounting Skillsl. Accounting skills
	|_|
	|_|

	lm. Communication skills
	|_|
	|_|

	mn. Numeracy skills
	|_|
	|_|

	no. Previous work experience
	|_|
	|_|

	op. Follows directions
	|_|
	|_|

	pq. Good at problem-solving
	|_|
	|_|

	qr. Creative
	|_|
	|_|











	173
	418
	519
	620	Comment by Xavier Gine: Add the following question:
If you were to recruit a MALE employee, what is the probability that you would consider someone you do not currently know for the job? [0-100] 

Ask the same for a female recruit after 15	Comment by Zohaib Hassan: Lets drop this suggestion for now and we can add a version of it in the endline
	721
	822
	923
	1024
	1125

	How long do you think it would take you to find a MALE worker for your business if you wanted to hire a new worker?

# Days
	If you were to recruit a MALE employee, how would you announce the job opening?


(Codes 11)

Select all that apply
	If you were to recruit a MALE employee, what level of education would you require him to have?


(Codes 3)
	If you were to recruit a MALE employee, which one of the following statements do you agree most with? Enumerator, read the statements aloud


1. I am more interested in hiring a MALE family member or MALE friend as an employee than any other MALE
2. I am more interested in hiring any other MALE as employee than a MALE family member or a MALE friend
3. I am equally interested in hiring a MALE family member or friend as employee as any other MALE
	If you were to recruit a MALE employee, would you interview him before?

(Codes 12)
	How much do you estimate hiring a MALE employee would cost you per month? 


In BDT
	If you were to recruit a MALE employee, how long would you have to train him before he becomes fully productive on his job?


# Days


	How long do you think a MALE employee would stay on the job before quitting?



# Months



	Would you hire an additional MALE worker for your business if someone else were to subsidize part of the wage cost during the first 6 months?

1=Yes
2=No   

	
	
	
	
	
	
	
	
	




	2612
	1327
	1428
	1529
	1630
	1731
	1832
	1933
	2034

	How long do you think it would take you to find a FEMALE worker for your business if you wanted to hire a new worker?


# Days
	If you were to recruit a FEMALE employee, how would you announce the job opening?


(Codes 11)

Select all that apply
	If you were to recruit a FEMALE employee, what level of education would you require her to have?


(Codes 3)
	If you were to recruit a FEMALE employee, which one of the following statements do you agree most with?
Enumerator, read the statements aloud

1. I am more interested in hiring a FEMALE family member or FEMALE friend as an employee than any other FEMALE
2. I am more interested in hiring any other FEMALE as employee than a FEMALE family member or a FEMALE friend
3. I am equally interested in hiring a FEMALE family member or friend as employee as any other FEMALE
	If you were to recruit a FEMALE employee, would you interview her before?


(Codes 12)
	How much do you estimate hiring a FEMALE employee would cost you per month?


In BDT
	If you were to recruit a FEMALE employee, how long would you have to train her before she becomes fully productive on her job?


# Days
	How long do you think a FEMALE employee would stay on the job before quitting?



# Months
	Would you hire an additional FEMALE worker for your business if someone else were to subsidize part of the wage cost during the first 6 months?



1=Yes
2=No   

	
	
	
	
	
	
	
	
	






	2135
	2236

	If you were to recruit a new employee, which of these statements do you agree the most with?

    1. There are more highly qualified males than females available for the job
    2. There are more highly qualified females than males available for the job
    3. There are equally highly qualified females and males available for the job
	If you were to recruit a new employee and there were highly qualified males and females available for the job, which of these statements do you agree with the most?
 
1. I am more likely to hire a male employee than a female employee
2. I am more likely to hire a female employee than a male employee
3. I am equally likely to hire a male or female employee



	
	






SECTION F: NUMERACY AND COGNITIVE ABILITY
Enumerator ensure that you and the respondent are alone and cannot be overheard. Read the following questions as written, slowly and clearly. If the respondent asks, read the question AS WRITTEN once more. If the respondent still does not understand, mark -99. DO NOT ADD ANY OTHER PROMPTS. MAINTAIN A NEUTRAL TONE.
	00
	001

	[ENUMERATOR]
Can someone overhear this conversation?
1=Yes --> Is it possible to move to a place where you are alone with the respondent
2=No
	[ENUMERATOR]
Was it possible to move to a place where you are alone with the respondent?

1=Yes
2=No 





Now I would like to ask you a few questions.


	1
If you have 200 takas and a friend gives you 500 takas, how many takas do you have?
Enumerator: Mark -99 for “Don’t Know”
	|_|



	2.
Suppose a moneylender lent you 100 takas. The interest rate is 2% monthly. You make no payment for 3 months. After 3 months, how much do you owe the moneylender?
Enumerator: Mark -99 for “Don’t Know”
	|_|



	3. 
RAVEN'S TEST: Now I am going to show you a box with a picture in it, and with a piece cut out of the picture. The picture follows a pattern from left to right and top to bottom. Look at the picture in the box, and think what the missing piece must be like to complete the pattern correctly both across (left to right) and down (top to bottom). Find the right piece out of the six pieces shown below the picture. Only one of these pieces is perfectly correct. Identify which piece is the one that is missing, and tell me your choice 
We will now, first practice selecting images on the tablet:

Answer choices A-F are given as images

	a. Which image represents a fish?
	|_|

	b. [bookmark: _GoBack]Which image represents an orangebanana?
	|_|

	c. Which image represents a red circle?
	|_|

	d. Does the respondent need more practice?
1= Yes 
2=No   Go to G4 

	|_|



	3a.

Now I will show you an example that is not part of the test. 
[ENUMERATOR: show the example question and the correct answer to the example – F]





	4. Now I will show you the questions for this test. Remember, there is one right answer, so take your time and choose which piece you think is most correct. The problems become more difficult as you go on, but there is always one (and only one) right answer. If you can’t solve the problem, just say you don’t know and we will move onto to the next question.

[ENUMERATOR: hand the tablet to the respondent. If the respondent hesitates, remind them that the game gets harder and harder, and they should take their time to answer.]


	1
	2
	3

	|_|
	|_|
	|_|




ENUMERATOR READ: Now I am going to hand you the tablet. Please remember the number that appears on the screen.

[Enumerator: hand the tablet to the respondent. Once the respondent is holding the tablet, swipe to the next screen and start the video.]

	5a.

Please think a little and tell me what numbers you saw.
[Enumerator: circle the numbers that the respondent recalls correctly. Ask the respondent to report the numbers. DO NOT INDICATE IF MORE NUMBERS ARE LEFT]

3 9 2 7 4 8


	5b. [[Enumerator: record the total number of correct responses]]
	|_|




SECTION G: LOCUS OF CONTROL AND SELF-EFFICACY
	1.
Overall, how satisfied (content, happy) are you with your life? Please indicate your level of satisfaction on the scale from 1 to 7 given below. On the scale, “1” indicates very unsatisfied, “4” indicates neutral, and “7” indicates very satisfied.

Enumerator show the laminated card with the ladder scale so that the respondent can point to their answer.
	|_|




	Now I will read to you 4 pairs of phrases and I would like you to choose which phrase you agree with the most. If you agree with both, please choose the one you agree with the most. Please respond according to your way of thinking and not what you think most people would say. There are no right or wrong answers.

	2

	a. What happens to me is my own doing.
	|_|
	1=Phrase A
2=Phrase B

	b. Sometimes I feel that I do not have enough control over the direction my life is taking.
	
	

	3
	
	

	a. When I make plans, I am almost certain that I can make them work.
	|_|
	1=Phrase A
2=Phrase B

	b. It is not always wise to plan too far ahead, because many things turn out to be a matter of good or bad fortune anyhow.
	
	

	4

	a. In my case, getting what I want has little or nothing to do with luck.
	|_|
	1=Phrase A
2=Phrase B

	b. Many times, we might just as well decide what to do by flipping a coin.
	
	

	5

	a. Many times, I feel that I have little influence over the things that happen to me.
	|_|
	1=Phrase A
2=Phrase B

	b. It is impossible for me to believe that chance or luck plays an important role in my life.
	
	



	6.
Please, can you tell me how much these sentences apply to your life? 
	1= Not true at all
2= Hardly true
3= Moderately true
4= Exactly true 
-97= Refused to answer-99= Does not know

	a. I can always manage to solve difficult problems if I try hard enough.
	|_|

	b. If someone opposes me in what I plan to do, I can find the means and ways to get what I want.
	|_|

	c. It is easy for me to stick to my aims and accomplish my goals.
	|_|

	d. I am confident that I could deal efficiently with unexpected events.
	|_|

	e. Thanks to my resourcefulness, I know how to handle unforeseen situations.
	|_|

	f. I can solve most problems if I invest the necessary effort.
	|_|

	g. I can remain calm when facing difficulties because I can rely on my coping abilities.
	|_|

	h. When I am confronted with a problem, I can usually find several solutions.
	|_|

	i. If I am in trouble, I can usually think of a solution.
	|_|

	j. I can usually handle whatever comes my way.
	|_|




SECTION H: RISK PREFERENCES
	1. 
Are you generally a person who is fully prepared to take risks or do you try to avoid taking risks? On the scale below, the value 0 means “Not at all willing to take risks”, and the value 10 means “very willing to take risks”. Where are you on this scale?

Enumerator: provide show card to the respondent. Make sure the respondent understands the scale and that any number from 0 to 10 can be a response.


	2.
How would you rate your overall willingness to take risk in terms of hiring a new employee? On the scale below, the value 0 means “Not at all willing to take risks”, and the value 10 means “very willing to take risks”. Where are you on this scale?

Enumerator: provide show card to the respondent. Make sure the respondent understands the scale and that any number from 0 to 10 can be a response.


	|_|
	|_|




[image: risk_scale.png]







CODES

	Codes 1
	Codes 2
	Codes 3
	Codes 4
	Codes 5
	Codes 6
	Codes 7

	1=Head of household
2=Husband
3=Wife
4=Father / Mother
5=Father in law / Mother in law 
6=Sister / Brother
7=Sister in law / Brother in law
8=Son / Daughter 
9=Son in law / Daughter in law
10=Grandchild
11=Uncle/Aunt
12=Grandfather / grandmother 
13= Nephew/Niece
-98=Other, specify
	1= Married
2=Single
3=Divorced
4=Separated
5=Widow / Widower -98=Other, specify
	1=No schooling
2=Class 1
3=Class 2
4=Class 3
5=Class 4
6=Class 5/ PSC
7=Class 6
8=Class 7
9=Class 8/ JSC
10=Class 9
11=Class 10/ 
12=Dakhil /SSC
132=Class 11
143=Class 12 / 
15=Alim 12/ HSC
164=1st year degree college/ honors 1st year
175=2nd year degree college/ honors 2nd year
186=3rd year degree college/ honors 3rd year
197= 4th year degree college/BA/BSc/Fazil
2018= Post-graduation/MA/Msc and above
2119=Preschool
220=Professional Vocational Degree
231=Nursery
-98=Other, specify 
-99= Don’t know
	1= self-employed in agriculture
2= self-employed in non-agriculture
3= wage labor in agriculture
4= wage labor in non-agriculture
5= family work in agriculture
6= family work in non-agriculture
7= Student
8= Unpaid family worker
9= Unemployed
10= Housekeeping
11= Retired (pension) Works in his own business
2=Works in other business owned by household member
3=Self-employed, but not in a business
4=Salaried/wage employee
5=Casual work
6=Student
7=Unpaid family worker
8=Unemployed
9=Housekeeping
10=Retired (pension)
11=Housewife 
12= Non-schooling kid
-98=Other, specify
	1=Owns
2=Rents (unsubsidized)
3=Pays nominal/ subsidized rent
4=Uses without paying rent
5=Nomadic/ temporal housing
-98=Other, specify
	1=Firewood
2=Paraffin
23=Electricity
34=Gas
45=Charcoal
56=Animal residual
67=Gas (biogas)
-98=Other, specify
	1=Piped into dwelling
2=Piped into yard or plot
3=Public tap/ standpipe
4=Tube well/borehole
5=Protected dug well
6=Unprotected dug well
7=Protected spring
8=Unprotected spring
9=Rain water collection
10=Tanker-truck
11=Surface water
12=Bottles water
13=Sachet water
14=River, stream, pond
-98=Other, specify



	
Codes 8
	
Codes 9
	
Codes 10
	
Codes 11
	
Codes 12
	
Code 13

	1=More than once a day
2=Once a day  
3=Once a week  
4=Once a month  
5=Never
-98=Other, specify
	1=Works in her/his own business
2=Works in other business owned by household member

3=Self-employed, but not in a business
4=Salaried/ wage employee
5=Casual work
-98=Other, specify

	1= Mobile money service
2=Phones/Phone accessories 
32=Electronics or Music/CD shop 
43=Grocery store 
54=Stationary/Book shop 
65=Beauty shop/Cosmetics 
76=Salon/Barber shop 
87=Clothes/Shoe/Accessories shop 
98=Tailor shop 
109=Chemist or Traditional medicine shop 
10=Wines and spirit shop 
11=Hardware shop	
12=Supermarket 
13=Hotel 
14=Furniture/Plastic goods
-98=Other, specify  

	1=Referrals from friends and family
2=Referrals from business network
3=Newspaper ads
4=Employment Office
5=Job postings/job fairs
6=People coming to my shop/factory/outlet who meet most of the qualifications.
98=Other, specify
	1=No, I would not interview anybody
2= Yes, but only those candidates I previously did not know
3=Yes, I would interview them all
	1=bKash
2=rocket
3=SureCash
4=Mcash
5=Ucash
6=Nogod
7= EasyCash
-98=Other, specify
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