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What does the evidence say about
mode effects on data quality?

Comparing Phone Surveying 10 Face-io-F aoe Inlery
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Motivation
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Existing Evidence
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Evidence Brief: Mode Effects of CATI
Surveys

This brief summarizes existing research on how different survey modes may affect the
accuracy of responses to the same questions. The potential mechanisms for these
differences, known as mode effects, are outlined in the brief along with suggestions for future
research.
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